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#&EMEE EDITOR'S MESSAGE

N this issue of Macao Image, we review

the two decades since the return of
Macao to China on 20 December 1999,
looking into the economic development
of the city and its prospects for growth in
the years to come.

Twenty years since its establishment,
the Macao Special Administrative
Region (SAR) has created prosperity by
diversifying into new businesses, rapidly
building up its meetings, incentives,
conventions and exhibitions (MICE)
industry, and functioning increasingly as
the facilitator of trade between China and
the Portuguese-speaking Countries.

The Government of the Macao SAR
is striving to make the city into what
is officially called a World Centre of
Tourism and Leisure, meaning a draw
for tourists from around the world, and
a Commercial and Trade Co-operation
Service Platform between China and
Portuguese-speaking Countries.

The application of the “One country,
two systems” principle has been hailed as
a success. The city is poised to become an
important engine to turn the Guangdong-
Hong Kong-Macao Greater Bay Area, also
known as the Greater Bay Area, into a global
hub for innovation and high technology,
and a cradle for emerging industries.

The development of a finance industry
to focus on the aspects of business where
Macao has an edge is helping make the
economy more diverse — in particular,
co-operative ventures in financial leasing,
renminbi clearing between China and
Portuguese-speaking Countries, and
wealth management.

In 2019, the 70" anniversary of the
founding of the People’s Republic of
China coincided with the 20" anniversary
of reunification and the inauguration of

the fifth-term Government of the Macao
SAR, headed by Chief Executive Mr Ho
Iat Seng. Mr Ho was a member of the
Executive Council from 2004 to 2009.
He was elected in 2009 to the Legislative
Assembly and presided over the assembly
from 2013 to 2019.

Mr Ho is set to serve a five-year term,
leading a city brimmed with potential for
development arising from the Greater
Bay Area and “Belt and Road” initiatives,
and from the continuing process of
diversifying its economy.

This issue features an exclusive interview
with Mrs Irene Va Kuan Lau, President
of the Macao Trade and Investment
Promotion Institute (IPIM). Mrs Lau spoke
to Macao Image about what the Institute
has been working on, focusing especially on
the development of the MICE industry in
Macao, which is one of the most important
ways of making the economy more diverse.

Macao Image also interviewed Macao
delegates to the Entrepreneurs Meeting for
Commercial and Economic Co-operation
between China and Portuguese-speaking
Countries, held in July 2019 in Sdo Tomé
and Principe. Entrepreneurs that attended
say the Meeting showed Macao enterprises
new opportunities for investment.

We look into the success of big events
held in Macao in the second half of 2019,
including: the Guangdong & Macao
Branded Products Fair, the Macao
Franchise Expo, the Macao International
Trade & Investment Fair, and the
Portuguese-speaking Countries Products
and Services Exhibition (Macao).

And this issue also highlights the
success of companies in Macao that
have benefited from the development of
its economy and the support IPIM gives
to investors in the city. P
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Macao SAR representatives attend China International Import Expo

The Government of the Macao Special Administrative
Region (SAR) took part in the 2" China International
Import Expo (CIIE), which was held in Shanghai from 5
to 10 November 2019.

Mr Chui Sai On, Chief Executive of the Macao SAR Mr
Leong Vai Tac, Secretary for Economy and Finance; and
Mr Alexis Tam Chon Weng, Secretary for Social Affairs
and Culture, attended the opening ceremony.

The delegation promoted Macao’s position as a World
Centre of Tourism and Leisure, a policy to make the city a
draw for visitors from around the world, and the city’s role
as a Commercial and Trade Co-operation Service Platform
between China and Portuguese-speaking Countries.

The Macao SAR Government set up an exhibition
area called the Macao Hub in the China Pavilion of the

Country Pavilion for Trade and Investment, to introduce
Macao to the audience with videos about the city’s special
attractions and experience them in virtual reality.

Led by Mr Leong Vai Tac, Secretary for Economy
and Finance of the Macao SAR, the Macao Trade and
Investment Promotion Institute (IPIM) organised a
delegation of hundreds of representatives from local
companies to attend the expo from 4 to 7 November
in Shanghai. IPIM set the Pavilions at the “Food and
Agricultural Product Zone” and the “Services and Trade
Zone". The exhibition was joined by a total of 42 local
companies selling Made-in-Macao products and agencies
of food and beverage products from Portuguese-speaking
Countries, as well as Macao enterprises engaged in
accounting and translation services.
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Report on Asian trade fair market notes growth of Macao MICE industry

The 15" edition of the Trade Fair Industry in Asia

annual report, published by the Global Association
of the Exhibition Industry (UFI), summarised the
progress of the meetings, incentives, conventions
and exhibitions (MICE) industry in Asia in 2018.

The report says some well-developed trade fair markets
in the Asia-Pacific region grew steadily in 2018, among
them the Macao market, which grew by 5.2 percent,
putting it in the top 10. The Macao market excelled, the

average rate of growth in the regional market for trade
fairs having been only 4.8 percent in 2018.

The UFl took into account 27 business-to-business
exhibitions held in Macao in 2018. Its report
estimates that the revenue of the MICE industry in
Macao reached US$55.4 million in 2018, and that
the size of exhibition space the industry sold rose
to 228,750 square metres, marking a growth of 16
percent compared to five years ago.
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Central Government rolls
out further measures to
help Macao play its part in
the Greater Bay Area

The Central People’s Government has announced
15 policy measures it will take to help Macao
contribute to the development of the Guangdong-
Hong Kong-Macao Greater Bay Area, also known
as the Greater Bay Area. The Central Government
announced the measures on 7 November 2019, a
day after a meeting of the Leading Group for the
Development of the Guangdong-Hong Kong-Macao
Greater Bay Area.

Mr Chui Sai On, the Chief Executive of the Macao
SAR, said the Government of the Macao Special
Administrative Region (SAR) would make the
utmost effort to put the measures into effect. Mr
Chui added that the measures would accelerate
the progress of the city-cluster initiative and make
it more convenient for Macao people to work,
study and live in other cities in the Greater Bay
Area. He said the measures would spur more
frequent exchanges of people, goods and capital
in the Greater Bay Area, and support the provision
of professional services.

Mr Chui attended the meeting of the Leading
Group for the Development of the Guangdong-Hong
Kong-Macao Greater Bay Area on 6 November. He
said Macao would help develop the Greater Bay
Area and foster connections with its partner cities.
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Bazaar for products of the Portuguese-speaking Countries
draws new vendors

“Let’s Hang Out — Lusophone and Macao
Products Bazaar” was held from 1 to 3
November 2019 at the Rotunda de Carlos da
Maia and in Rua da Restauracgao on the Macao
Peninsula. Roughly two-fifths of the 27 vendors
were new to the event.

The bazaar advertises the culture of the
Portuguese-speaking Countries by offering
for sale the food they produce, singing and
dancing, demonstrations of cooking and art
workshops.

The bazaar was organised jointly by the
Macao Trade and Investment Promotion
Institute (IPIM), the Macao Association for
Promoting Community Economic Development,
the Industry and Commerce Federation of Macau
Central and Southern District, and co-organised
by the Permanent Secretariat of the Forum for
Economic and Trade Co-operation between
China and Portuguese-speaking Countries
(Macao), and the Entrepreneurial Federation of
China and Portuguese-speaking Countries.

MACAOIMAGE 5



=& FOCUS

JRPI B EIERER20F R » KHEERMMER

Macao has excelled in transforming its economy since its return to China 20 years ago
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Two decades down the road to prosperity,
Macao marches on

BRI B R

VER the last 20 years, Macao has

excelled in transforming itself into
a World Centre of Tourism and Leisure.
In December 2019, Macao celebrated the
20™ anniversary of the establishment of
the Macao Special Administrative Region
(SAR) when Portugal returned the city

to China. To many, the appeal of Macao
lies in the entertainment provided by its
gleaming modern resorts, the charm
of its heritage from a past era, and its
vibrant culture, including its cuisine
which comes from various origins.

This is the result of years of
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restructuring the economy, spurred
by the economic boom in Mainland
China, in the view of Mr Ma lao Lai,
President of the Macao Chamber of
Commerce. “Macao has experienced
drastic improvements in its economy
and society since the handover,” Mr Ma
said in an interview with Macao Image.

The Government of the
SAR has concentrated on developing
tourism in the city since 1999. In 2001
the Macao SAR Government heralded
the introduction of competition in the
Macao gaming market by inviting bids for
new gaming licences in an international

Macao

public tender. It granted the new licences
the year after, and the licences are still
held by the six present concessionaires.
“Liberalisation of the gaming sector was
a milestone on the road to the golden age
of Macao,” Mr Ma said.

Tourism was given another fillip in
July 2003, when the Mainland China
authorities began issuing visas for
some Mainland Chinese to visit Macao
and Hong Kong as individuals instead
of only as members of tour groups, so
increasing the flow of visitors.

That year, Macao and the Central

People’s  Government  concluded
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“Macao should leverage its
distinctive characteristics as
a place to link Guangdong,
Hong Kong and Portuguese-
speaking Countries,
stepping up collaboration
not only in industry but

also regarding legislation,
accounting and finance, in
order to play a more active
role as a platform.”

B EAEETERERE
Mr Ma lao Lai, President of the Macao
Chamber of Commerce

the Closer Economic Partnership
Arrangement (CEPA), which made
trade between Mainland China and
Macao freer and so helped increase
their trade in goods and services.

Gleaming integrated resorts have been
springing up around the city since 2004,
offering not only entertainment but also
diversions other than gaming, including
shopping in high-end shopping centres.
The purpose is to attract tourists from
places other than Mainland China. The
new resorts were the basis of the rapid
growth in the economy that followed,
and which has persisted.

Official data indicate that the gross

domestic product of Macao leapt
to MOP444.67 billion in 2018 from
MOP53.94 billion in 2000.

Role as a platform

In 2015, China issued the Vision
and Actions on Jointly Building the
Silk Road Economic Belt and 21+
Century Maritime Silk Road outlining
the part Macao now plays in the
“Belt and Road”
has been taking the opportunities
provided by the development scheme
to increase cultural exchanges with
the Portuguese-speaking Countries
and between people, with a view to
fostering greater economic engagement
with the Lusophone countries through
trading with and investing in them,
particularly in The
eventual goal is to make Macao as a
Commercial and Trade Co-operation
Service Platform between China and
Portuguese-speaking Countries.

In April 2016 the Government of the
Macao SAR published the “Five-Year
Development Plan of the Macao SAR
(2016-2020)". The purpose of the plan
is to ensure the Macao economy keeps
growing steadily, improve the industrial
structure of the city, increase exchanges
and co-operation between Macao and
Mainland China and increase exchanges
and co-operation between Macao and
the rest of the world.

The “Outline Development Plan for
the Guangdong-Hong Kong-Macao
Greater Bay Area’,
February 2019, also gives Macao a
special role to play, identifying it as one
of the four core cities in the Greater Bay
Area. The plan envisages Macao as an
important engine for transforming the
Greater Bay Area, into a global hub for
innovation and high technology, and a
cradle for emerging industries. The plan
envisages Macao becoming two things:
what is officially called a World Centre
of Tourism and Leisure, meaning a draw
for tourists from around the world and

initiative. Macao

infrastructure.

announced in
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a Commercial and Trade Co-operation
Service Platform between China and
Portuguese-speaking Countries.
For the common good

“Macao  should  leverage its
distinctive characteristics as a place
to link Guangdong, Hong Kong and
Portuguese-speaking Countries,
stepping up collaboration not only in
industry but also regarding legislation,
accounting and finance, in order to play
a more active role as a platform,” Mr
Ma said. He said Jiangsu, Guangdong,
Zhejiang, Beijing and Chongqing were
among the places in Mainland China
that trade with Portuguese-speaking
“Macao can fill the gap with
our Chinese-Portuguese bilingualism,
low taxes and freedom from foreign
exchange controls,” he said.

The Outline Development Plan for
the Greater Bay Area calls for Macao

Countries.
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“We need to have a greater
variety of investment assets
to push the economy
forward.”

BFIAETHERESRAFFRITER
SR HEM

Mr Jacky Yuk-Chow So, BNU Chair
Professor of Finance at the Faculty
of Business Administration at the
University of Macau

to make use of its advantages in the
business of finance accorded by the
“One country, two systems” principle.

Mr Jacky Yuk-Chow So, BNU Chair
Professor of Finance at the Faculty of
Business Administration at the University
of Macau, told Macao Image that these
advantages gave Macao a competitive
edge in some aspects of finance, such
as wealth management. “Investment
options are scarce here, and most people
keep their money in the bank. That’s all
you've got,” Professor So said. “We need
to have a greater variety of investment
assets to push the economy forward.”

The Greater Bay Area plan calls for a
securities marketin Macao thatis priced
in renminbi and the clearing is done in
renminbi, allowing entities in the area
to raise funds in the city. The Macao
SAR Government has commissioned
international consultants to study the
feasibility of such a securities market.
“We have a favourable tax regime and
credibility among investors,” Professor
So highlighted.

Green bonds are another option
Macao is trying. The Macao branch of
the Bank of China issued its first green
bonds in 2019.
are also joining the rush to raise funds
through green bonds,
said. “One casino issued green bonds in
the currency of Macao with a tenor of
three years, with the purpose, I believe,
of paying for construction projects.”

Gaming companies

Professor So

Base of traditional Chinese
medicine

The Greater Bay Area plan envisages
smoother flows of capital and labour
internal borders, so money
for scientific research can be moved
around easily. One classic outcome
of such arrangements is the State Key
Laboratory of Quality Research in
Chinese Medicine at the University
of Macau. “The Chinese traditional
medicine industry is gaining traction,”
Mr Ma said. He believes the State

across
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“The light rail will not only
give locals and visitors
another transportation
option, but also help boost
the city’s MICE industry.”
IEEREEHF

Mr Chui Sai Peng, Member of the
Macao Legislative Assembly
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Key Laboratory of Quality Research
in Chinese Medicine and the World
Health Organization Collaborating
Centres for Traditional Medicine will
be a great help in modernising Chinese
traditional medicine and making it
acceptable around the world.

“Macao could connect better with the
Portuguese-speaking Countries, with its
prowess in Chinese traditional medicine
and its function as a China-Portuguese-
speaking Countries Platform,” Mr Ma said.

Other
the establishment of two
laboratories at the University of Macau,
one is the State Key Laboratory of
Analog and Mixed-Signal VLSI, and
the other is the State Key Laboratory
of Internet of Things for Smart City
and the establishment at the Macau
University of Science and Technology
of a State Key Laboratory of Lunar and
Planetary Sciences.

notable outcomes are

research

Infrastructures inaugurated

In order to promote the
moderate economic diversification,
since 2014 the checkpoint where the
island of Hengqin is connected to
Macao by the Lotus Bridge has been
open around the clock to vehicular
and pedestrian traffic. Mr Chui Sai
Peng, member of the Macao Legislative
Assembly, told Macao Image: “The
move greatly improved connectivity

city's

between Macao and Mainland China
and facilitated mobility not only for
travellers but also merchandise.”

The Central People’s Government
gave the Macao SAR Government
jurisdiction of more than 85 square
kilometres of coastal waters in
2015. This
maritime economic activity,
opportunities to develop the meetings,
incentives, conventions and exhibitions
(MICE) industry, the shipping industry
and the logistics industry.

Since the establishment of the Macao
SAR in 1999, Macao has passed several

December allows for

giving

milestones on its way to improving its
transport The Hong
Kong-Zhuhai-Macao Bridge opened in
October 2018, allowing visitors to cross
the Pearl River Estuary by motor vehicle
and come straight to Macao from Hong
Kong International Airport in about 30
minutes, so raising hopes that wealthier
visitors will come that way.

The amount of traffic using the
bridge was still low a year later, but
Mr Chui is bullish about the prospects.
“The bridge is set to handle more
traffic to Macao,” he said. He expects
more permits for private cars to use
the bridge to be available soon. “The
hardware is here,” Mr Chui said. He
thinks
getting through customs will let people
cross internal borders more quickly.

The Light Rapid Transit (LRT)
elevated railway is set to make getting
around Macao easier. In the near
future, it will even allow passengers
change onto the Guangzhou-Zhuhai
Intercity Railway, part of the high-
speed railway network in Mainland
China, by crossing the Lotus Bridge.
“The light rail will not only give locals
and visitors another transportation
option, but also help boost the city’s
MICE industry,” Mr Chui said.

infrastructure.

smoother arrangements for

MICE upgrades

The development of the MICE industry
in Macao is a priority of the Macao SAR
Government, for the purpose of making
the economy more diverse.

Mr Fong Ka Chio, member of the
Macao Legislative Assembly, thinks the
industry has improved tremendously.
“MICE events in 2007 received little
response, owing to a lack of synergy,” Mr
Fong told Macao Image. He had expected
MICE business to grow in tandem with
tourism, attracting foreign buyers and
sellers. But official figures indicate that
only 13 percent of visitors in 2007 came
for business meetings or exhibitions.

The Macao SAR  Government
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announced in 2014 that it would give
“priority to conventions”, using MICE
events in Macao to spur growth in
tourism and other businesses. This
approach began to show results soon
after. Official figures indicate that 1,427
MICE events were held in Macao in 2018,
35.3 percent more than four years before.
“We'’re heading in the right direction,”
Mr Fong said. “We have held sizeable
MICE events, attended by up to 20,000
participants. Macao has a lot of venues
that are able to provide thousands of
rooms for guests, so that they can return
directly to their hotels after an event.
This is a competitive edge for Macao.”
Mr Fong expects the Hong Kong-
Zhuhai-Macao Bridge to boost the
MICE industry by making it easier for
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“Macao has a lot of venues
that are able to provide
thousands of rooms for
guests, so that they can
return directly to their
hotels after an event. This
is a competitive edge for
Macao.”

g RRE

Mr Fong Ka Chio, Member of the
Macao Legislative Assembly

high-spending visitors to attend events
in Macao. “The bridge not only shortens
the trip from Hong Kong International
Airport to Macao, but also stimulates
economic activity on the Hong Kong
side,” he said. “It’s a win-win situation.”

Bright outlook

Two decades after the establishment
of the Macao SAR, the city is set to
become a financial hub, now that
diversification of the economy is in
full swing. But Mr Ma is cautious,
saying: “It won't be easy” He thinks
the inevitable lack of land and labour
in a place as small as Macao makes it
advisable for the city to make use of its
current resources and strong ties to the
world and its institutional advantages
to sustain the growth of its economy.

Mr Ma expects the Service Complex
for Trade Co-operation between China
and Portuguese-speaking Countries
to give trade and cultural exchanges
between China and the Portuguese-
speaking Countries a big shove. The
centre is designed to accommodate the
Ministerial Conference of the Forum
for Economic and Trade Co-operation
China and Portuguese-
speaking Countries and exhibitions
of Portuguese-speaking Countries’
products. “Macao should seize the
opportunities given by the Greater
Bay Area and the ‘Belt and Road’
initiative,” he said. “We should perform
our strategic role as a Commercial and
Trade Co-operation Service Platform
between China and Portuguese-
speaking Countries to lay out new
paths towards a diverse economy that
will be unique to Macao.”

The Macao SAR Government is
speeding-up the process of making
Macao a smart city, to help industries
make full use of the Internet. The
Government considers a suitable, well
drawn-up plan for making Macao a
smart city crucial if Macao is to become
more competitive and have better
collaboration with its neighbours. i

between
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The fifth-term Macao SAR Government principal officials
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New Macao SAR Government eyes broad horizons
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TAYING true to his campaign motto

of “Unity and Effort, Change and
Innovation”, Mr Ho Iat Seng, the new
Chief Executive of the Macao Special
Administrative Region (SAR), believes the
city can do more to diversify its economy.
Mr Ho took office as the fifth-term Chief
Executive on 20 December and has called
for “an expansion of integrated tourism”
by boosting related industries.

Mr Ho won the Chief Executive election
with 392 out of 400 valid votes on 25
August 2019 and was appointed to the post
by China’s State Council on 11 September.

After his appointment, Mr Ho stressed
he would faithfully execute the Basic
Law of the Macao SAR and ensure that
the “One country, two systems” principle
is properly implemented in the city. He
added that he is determined to implement
the principles of “Macao people governing
Macao” and a high degree of autonomy
during his five-year term.

Mr Ho said he would pro-actively

integrate Macao into national
development strategies, pushing forward
with the city’s participation in the
Guangdong-Hong Kong-Macao Greater
Bay Area and in the “Belt and Road”
initiative.

The tourism and gaming industries
are the cornerstone of Macao’s economy.
But as the casino licences expire in 2022,
Mr Ho sees an opportunity to improve
the sector’s performance and strengthen
its legal supervision. In his comments
after being confirmed as the new Chief
Executive, Mr Ho emphasised that the
amendment of Macaos gaming law
framework would be one of his key tasks
now he was in office.

Mr Ho also said that he believed the city
can further diversify its tourism attractions
to appeal to more visitors. To accommodate
the ongoing growth, he vowed to “continue
optimising” the city’s border crossing
infrastructure to make life easier for those
coming to visit.
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Supporting SMEs

According to Mr Ho, his first priority
is to finish drafting Macao’s first ever
urban masterplan, in order to ensure
not only the optimum development
of the city’s new reclaimed areas but
also an orderly upgrade of existing
infrastructure.

As part of an improvement to the
public transportation network, Mr Ho
added, the completion of the Macao
peninsula route of the city’s Light Rapid
Transit (LRT) railway system is expected
to allow visitors to travel more easily
between the integrated resorts in Taipa
and Coloane and the Gongbei border.

In addition to bringing in more
tourists, the new Chief Executive also
pledges to get local companies and
entrepreneurs to expand their outbound
businesses, starting with joining or
creating projects on neighbouring
Hengqin Island - an area earmarked
to become an international leisure and
tourism destination.

In terms of the city’s international
development, Mr Ho reiterated his
intention to strengthen Macao’s strategic
roles as a World Centre of Tourism and
Leisure, and as a Commercial and Trade
Co-operation Service Platform between
China and Portuguese-speaking
Countries. Mr Ho aims to make the
most of the Macao-Portugal historical,
cultural and linguistic ties to train more
Chinese-Portuguese bilingual talents
and contribute to the construction of

the “Belt and Road” initiative.

The new Chief Executive also said
that more resources will be allocated
to improving support for Macao’s small
and medium-sized enterprises (SMEs),
particularly to help improve a chronic
shortage of human resources. His agenda
calls for incentives to motivate qualified
residents who are currently studying or
living abroad, to return to Macao for
their career development, and bring with
them their technologies and knowledge
to help the city move ahead.

The Chief Executive stressed the
need to promote locally made, quality
products to preserve Macao’s traditional
calling for bold
investments to be made in emerging
sectors such as the financial sector.

The team for the fifth-term Macao
SAR  Government
Cheong Weng Chon as the Secretary
for Administration and Justice; Mr
Lei Wai Nong as the Secretary for
Economy and Finance; Mr Wong Sio
Chak as the Secretary for Security; Ms
Ao Jeong U as the Secretary for Social
Affairs and Culture; Mr Raimundo do
Rosério as the Secretary for Transport
and Public Works; Mr Chan Tsz King as
the Commissioner Against Corruption;
Mr Ho Veng On as the Commissioner
of Audit; Mr Leong Man Cheong as the
Commissioner General of the Unitary
Police Service; Mr Vong Man Chong
as the Director-General of the Macao
Customs Service; and Mr Ip Son Sang as
the Public Prosecutor-General. P

businesses while

comprises: Mr
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Mr Ho Iat Seng, Chief Executive

Mr Ho Iat Seng was born in Macao in June 1957 and his ancestral home is in Zhejiang.

In 2004, he was appointed as a member of the second-term Executive Council for the Macao Special
Administrative Region Government, a member of the Economic Development Council and a member of
the Science, Technology and Innovation Council.

He was an indirectly returned member and Vice-President of the fourth Legislative Assembly of the
Macao SAR between 2009 and 2013, having resigned from the position as a member of the Executive
Council of the Macao SAR.

He was an indirectly returned member and President of the fifth Legislative Assembly of the Macao SAR
between 2014 and 2017.

Starting from 2018, he was an indirectly returned and President of the sixth Legislative Assembly of
the Macao SAR and on 5 July 2019, he resigned from the positions as an indirectly returned member and
President.

Since 2000, Mr Ho had been the deputy to and member of the Standing Committee of the 9%, 10%, 11,
12" and 13™ National People’s Congress (NPC). In April 2019, he tendered his resignation to the Standing
Committee of the 13" NPC, resigning as a deputy to the 13" NPC.

In 1999, Mr Ho was awarded the Industrial & Commercial Merit Medal by the Governor of Macao. In 2001,
he was awarded the Industrial & Commercial Merit Medal by the Government of the Macao SAR. In 2009, he
was awarded the Honourable Medal of Golden Lotus Flower by the Government of the Macao SAR.

On 25 August 2019, he was elected the fifth-term Chief Executive of the Macao SAR.

On 4 September 2019, Premier Li Kegiang chaired the 3™ Plenary Session of the State Council, appointing
Mr Ho Iat Seng as the fifth Chief Executive of the Macao SAR. He was sworn into office on 20 December 2019.
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The fifth-term Chief Executive, the Macao SAR Government
principal officials and Public Prosecutor-General
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Mr Cheong Weng Chon, Secretary for Administration and
Justice

Mr Cheong Weng Chon, born in Beijing in 1966, received a
Bachelor of Arts Degree and a Bachelor’s Degree in Law from
Beijing Foreign Studies University and from the University of
Macau, respectively.

He was an assistant to the Registrar and the Notary Public,
Registrar of the Real Estate Registry and Director of the Judicial
Affairs Bureau. He served as Director of the Legal Affairs Bureau
from November 2000 to December 2014. He held the post of
Commissioner Against Corruption of the Commission Against
Corruption from December 2014 to December 2019.

He was President of the Legal Aid Commission, member of
the Public Administration Reform Consultation Committee and
member of the Law Reform Consultative Committee.
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Mr Lei Wai Nong, Secretary for Economy and Finance

Mr Lei Wai Nong was born in Fujian Province in 1969. He
received a diploma in computer studies from the Macao Polytechnic
Institute and a Bachelor’s Degree in Public Administration,
Bachelor’s Degree in Law (Chinese Language) and Master’s Degree
in Social Science from the University of Macau.

He started to serve as a civil servant in 1992. He once worked
in the Division of Administration and Finance and the publishing
and printing affairs divisions of the Printing Authority of
the former Portuguese administration of Macao, holding the
posts of information technician, assistant, head of Division
and Administrator. Later, he served as Vice-President of the
Administrative Committee of the Civic and Municipal Affairs
Bureau and Vice-President of the Administrative Committee of
the Municipal Affairs Bureau until December 2019.

He was a non-permanent member of the Investment Committee
of the Macao Trade and Investment Promotion Institute, President
of the Macau Slaughter House Ltd. and member of the specialised
group for studying community economic development policies of
the Economic Development Council.
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Mr Wong Sio Chak, Secretary for Security

Mr Wong Sio Chak was born in Guangdong Province in China
in 1968. He received a Bachelor’s Degree in Law and a Doctorate
in Law from Peking University.

Mr Wong was a senior technician at Macao’s Judiciary Police,
judicial auditor of the Court and of the Public Prosecutions Office
and a trainee magistrate. He assumed the post of a prosecutor at the
Public Prosecutions Office of Macao starting from July 1997 and
the post of Deputy Director of the Judiciary Police in November
1998. He was appointed as the Acting Director of the Judiciary
Police in December 1999. In March 2000, he was appointed as
Assistant Prosecutor-General of the Public Prosecutions Office
on a permanent basis. In November 2000, he was appointed as
Director of the Judiciary Police.

Nominated by the Chief Executive, he was appointed by the
Central People’s Government as the Secretary for Security of the
fourth-term Government of the Macao SAR on 30 November
2014, and he was sworn in on 20 December of the same year.

Nominated by the Chief Executive, he was appointed by the
Central People’s Government as the Secretary for Security of the
fifth-term Government of the Macao SAR on 1 December 2019,
and he was sworn in on 20 December of the same year.
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Ms Ao Ieong U, Secretary for Social Affairs and Culture

Ms Ao Ieong Iu, was born in Guangdong in 1968. She received
a Bachelor’s Degree in Computer Science and Application from
the South China University of Technology in 1992. She obtained
a Master’s Degree in Software Engineering from the Faculty of
Science and Technology of the University of Macau in 2001 and a
Master’s Degree in Comparative Jurisprudence from the Faculty of
Law of Huagiao University of Fujian.

She was a senior technician at the Judiciary Police in 1994. She
was appointed as head of the Division of Planning and Organisation
of the Identification Services Bureau in 2001 and head of the
Department of Residents Identification of the Bureau in 2002. She
was appointed as head of the Department of Organisation and
Information of the Bureau in 2007. She was appointed as Deputy
Director of the Bureau in 2010. She held the post of Director of the
Identification Services Bureau from 2014 to 2019.

She was President of the Monitoring Committee of the Pension
Fund from 2015 to 2019. She was Vice-President of the Macao
Female Civil Servant Association from 2016 to 2019.
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Mr Raimundo Arrais do Rosario, Secretary for Transport and
Public Works

Mr Raimundo Arrais do Rosario was born in Macao in 1956. He
received a Bachelor’s Degree in Civil Engineering and completed a
postgraduate programme in soil mechanics.

He joined the civil service in 1979, and worked for the former
Portuguese administration of Macao until 1990, as a technician,
department head, Deputy Secretary and Secretary of the Secretariat
for Transport and Public Works. He was also the Chairman of the
Land Committee and Traffic Committee, as well as a member of
the Sports Committee and the assistant to the board of directors
of the Macau International Airport Company Ltd. From 1990 to
1999, he was engaged in civil engineering on a freelance basis.
From December 1999 to December 2014, Mr Raimundo do
Rosério was the Director of the Macao Economic and Trade Office
in Lisbon, the Macao Economic and Trade Office to the European
Union in Brussels, and the Macao Economic and Trade Office to
the World Trade Organization. Since December 2014, he has been
the Secretary for Transport and Public Works of the Macao SAR.

Regarding social services, Mr Raimundo do Rosario was a
member of the Drafting Committee of the Basic Law of Macao SAR,
member of the Preparatory Committee of the MSAR, member of
the Legislative Assembly, and member of the Portuguese delegation
of the Sino-Portuguese Land Group. He was also the Chairman of
the General Assembly of Civil Engineering Laboratory, member
of the consultative committee on land funding, member of the
consultative committee on cultural affairs, and member of the
supervisory committee of BCM Bank (Banco Comercial de
Macau, S.A.).
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Mr Chan Tsz King, Commissioner Against Corruption

Mr Chan Tsz King was born in Hong Kong in 1970 and obtained
a Bachelor’s Degree in Law. He graduated from the first training
course for training magistrates of Macao courts and the Public
Prosecutions Office. He attended the first advanced course of the
Magistrate Training Centre.

He was appointed as a prosecutor and Assistant Prosecutor-
General of the Public Prosecutions Office of Macao in July 1997
and in March 2000, respectively, and he was stationed in the
Prosecutorial Office at the Court of Final Appeal and the Court of
Second Instance.

Other duties and work include: teaching at the Faculty of Law at
the University of Macau between 1998 and 2004; and participating
in four magistrate training courses organized by Macao courts
and Public Prosecutions Office after the handover of Macao to the
People’s Republic of China. He was a member of the pedagogical
council of the magistrate training course of the Legal and Judicial
Training Centre between 2006 and 2008. He has been a member of
the Prosecutors’ Committee since 2012 and he was appointed as a
member of the Law Reform Council in 2015; he has been a member
of the Asset Freezing Coordination Commission since 2017. In
February 2019, he was appointed as a member of the Electoral
Affairs Commission for the fifth Chief Executive Election.
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Mr Ho Veng On, Commissioner of Audit

Mr Ho Veng On was born in Macao in 1962. He completed
the Programme for Portuguese Language Teachers and the
translation programme of the former Technical School of the
Secretary for Chinese Affairs. He has a Bachelor’s Degree in Public
Administration, a Master’s Degree in International Relations and
a Doctor’s Degree in Foreign Linguistics and Applied Linguistics.

In June 1999, he was appointed by the former Portuguese
administration of Macao to assist the then Chief Executive-elect
with setting up the Chief Executive’s Office; and participated in the
final transitional work.

In the first-term and second-term governments of the Macao
SAR, Mr Ho was the Chief-of-Office of the Chief Executive’s
Office and the Secretary-General of the Executive Council, and
concurrently held the posts of leader of the Macao delegation of
the Macao-Guangdong Cooperation Liaison Group, co-ordinator
of the Committee of Nomination of Medals and Honorary Titles
and the Government’s delegate at public broadcaster, TDM
(Teledifusao de Macau, S.A.).

He has been the Commissioner of Audit in the third and fourth
Government of the Macao SAR since 20 December 2009.
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Mr Leong Man Cheong, Commissioner General of the
Unitary Police Service

Mr Leong Man Cheong was born in Macao in 1964. He received
a Bachelor’s Degree in Police Sciences from the Academy of Public
Security Forces of Macao and a Master’s Degree in Law from the
Macau University of Science and Technology and completed the
third command and leadership programme, organised by the
same academy.

In 1988, Mr Leong joined the Public Security Police Force of
Macao. He held the posts of team leader of the anti-riot squad
of the Special Duties Unit of the Public Security Police Force
of Macao, Commander of the auxiliary team of the Command
Department and the Deputy Commander of the Special Duties
Unit between 1995 and 2003. In 2003, he was appointed as head of
the liaison office of the Intelligence Analysis Centre of the Unitary
Police Service. He was appointed as Commander of the Special
Duties Unit of the Public Security Police Force of Macao in 2005.
He assumed the posts of head of the Operations Department of
the Public Security Police Force of Macao in 2013 and of Assistant
to the Commissioner General of the Unitary Police Service in
January 2014. He was appointed as Commissioner of the Public
Security Police Force of Macao in December 2014.



BRRRENE

1966 FHAEFRFT » RPIRZEESH
BREBRBELTEM] -

71989 M AKEFEERR I ; 1995
FEARBES > 101999 FEAEZER
MR PREBETERERR - 1T2E
RERTEEERER ; 1t 2001 F£/58
PRI > DRBEENFERRERR O
FERERE - SHEM  BEEHH
RKEISHRRE -

Mr Vong Man Chong, Director-General of the Macao
Customs Service

Mr Vong Man Chong was born in Macao in 1966. He received a
Bachelor’s Degree in Police Sciences from the Academy of Public
Security Forces of Macao.

In 1989, he joined the marine police inspection team. He
was promoted to Deputy Superintendent in 1995 and Chief
Superintendent in 1999. During the period when he carried out
his duties, he assumed the posts of head of Intelligence Division,
head of Operation Division and head of Operation Management
Department. Since the establishment of Macao Customs
Service in 2001, he has assumed the posts of head of Intellectual
Property Department, head of Border Post Customs Surveillance
Department, Consultant of Macao Customs Service, Assistant
Director-General and Deputy Director-General.
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Mr Ip Son Sang, Public Prosecutor-General

Mr Ip Son Sang was born in 1964, of a family from Yangjiang,
Guangdong Province. He obtained a Bachelor’s Degree in Law and
a Master’s Degree in International Law. From 1991 to 1993, he
studied Portuguese language and Portuguese law at the University
of Coimbra, Portugal.

Mr Ip worked in the office of the Secretary of Statistics and
Census of Macao in 1994, and in the Labour and Employment
Services Bureau of Macao in 1995. He became a judicial auditor in
the courts of Macao in December 1995, a magistrate trainee in the
Judicial Training Centre in 1996, and a prosecutor of the Public
Prosecutions Office of Macao in 1998. He became a judge of the
Primary Court of the Macao SAR in December 1999, Collegial
Panel President of the Primary Court of the Macao SAR in 2011,
and the President of the Primary Court and of the Administrative
Court of the Macao SAR in 2013. Mr Ip was appointed as President
of the Electoral Affairs Commission for the election of the fifth
Legislative Assembly of the Macao SAR in 2013. He was also a
member of the Electoral Affairs Commission for the fourth Chief
Executive Election in 2014. He assumed the post of Prosecutor-
General of the Public Prosecutions Office of the Macao SAR in
December 2014.

EkRIR/ Source
SEPEERIFT & BUF A O 4815/ Macao SAR Government Portal
JBP9EEE/Government Information Bureau
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A number of co-operation agreements are signed at the 2019 Summit on Chinese Central SOEs Supporting Macao as Co-operation Platform between China and

Portuguese-speaking Countries

P BT E BT~ B R E

EEEEEEBESZES I B
P9 45 B 17 B & B R 45 7 BF BB AR #E S
R AR BURT BB P 4% Bl 1T B & B 4K
WMARTIZTHEHRN “2019 REEHIF R
FRETAEERSEE” R 10 B 16 H
FERELT > @400 BREPRIBPE
PR FERREE S A
NERTETPIREENRERTZA
gL kEBREAM BEERR KB
FA @I EPAFMEBEE T 11 D4
REER -RNHARATEEELEEE
B&EEEE °

THEEZEHZ @ %EKE
FEEEBEEZTETERE D
FAEMB APRAEHRFTEREM
BATHREBEBBRAEETTEE
B HmEB8ImxHRERBIE
Alexandre Monteiro ~ E
RITRITERS D HEMIEEA
BE o

EMHZHRERRT B ETD
e ‘PE-EBERKCESERE

22 EPEEZE

“2019 T §58 P95

RGANISED by the Macao Special
Region (SAR)
Government and the State-owned Assets
Supervision and Administration Commission
of the State Council (SASAC), co-ordinated
by the Secretariat for Economy and Finance
of Macao SAR, and supported by the Liaison
Office of the Central People’s Government
in the Macao SAR, the “2019 Summit on
Chinese Central SOEs Supporting Macao as
Co-operation Platform between China and
Portuguese-speaking Countries” was held on
16 October in Macao.

More than 400 representatives from Central
Government’s ministries and departments,
state-owned enterprises (SOEs), Portuguese-
speaking Countries enterprises,
companies and commercial associations
attended the summit. A total of 11 agreements
on co-operation in infrastructure, research
and talent training were signed among
departments organisations
Mainland Portuguese-speaking

Administrative

Macao

and from

China,

FreERsSIiRE”

2019 Summit on Chinese Central SOEs Supporting
Macao as Co-operation Platform between China and
Portuguese-speaking Countries

Countries (PSC) and Macao.

Mr Chui Sai On, Chief Executive of the
Macao SAR; Mr Hao Peng, Party Committee
Secretary and Chairman of the SASAC; Mr Fu
Ziying, Director of the Liaison Office of the
Central People’s Government in the Macao
SAR; Mr Alexandre Monteiro, Minister of
Industry, Trade and Energy of Cabo Verde;
and Mr Liu Jin, Executive Vice President
of the China Development Bank, delivered
addresses and keynote speeches respectively.

In his speech, Mr Chui said that the Macao
SAR Government, the Macao city is now
giving full play to the multi-lateral economic
co-operation mechanism of the Forum for
Economic and Trade Co-operation between
China and Portuguese-speaking Countries
(Macao), while pragmatically carrying out
the Strategic Plans for Economic and Trade
Co-operation proposed in the past editions
at the same time. The city is also constantly
nurturing the economic co-operation and
exchange between Mainland China, Macao
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and Portuguese-speaking Countries by
making good use of the Permanent Secretariat
of Forum for Economic and Trade Co-
operation between China and Portuguese-
speaking Countries and the training centre. In
addition, with the coordination support and
guidance of the Committee for Development
of the Commercial and Trade Cooperation
Service Platform between China
Portuguese-speaking Countries, Macao keeps
enhancing the use of its quality resources in
economic, cultural, tourism and educational
domains, improving the city’s tax incentive
mechanism, training
and other motivation measures, studying
into launching more supporting policies,
maximising the eflicacy of the China-PSC
platform, in an effort to achieve common
development of Mainland China, Macao and
Portuguese-speaking Countries.

According to Mr Hao, the state-owned
enterprises will fully utilise Macao’s China-
PSC platform to deepen and reach co-
operations with “Belt and Road” countries
and regions; based on Macao's economic
diversification and development, make
good use of Macao’s featured industries’
competitiveness to intensify and build new
collaborations in the development the core
technology engine of the Guangdong-Hong
Kong-Macao Greater Bay Area; give full play
to the upper hand of state-owned enterprises
and enhance Macao’s long-term prosperity
and stability with fortified and new co-
operation.

Mr Fu mentioned in his address that the
China-PSC platform is a significant bridge
for Macao to demonstrate its competitive
edges strengthen

and

human resources

and international

economic and trade co-operation. It is also
an important stage for Mainland China,

Macao and Portuguese-speaking Countries
to jointly construct the “Belt and Road”,
a crucial leverage for Macao to integrate
itself in the country’s momentum and foster
its moderate diversification of economic
development. enterprises
are undoubtedly the cornerstones for the
economic collaboration between China and
Portuguese-speaking Countries and the
construction of China-PSC platform.

In his speech, Mr Monteiro expressed his
hope to intensify the collaboration in trade
and energy resources between Mainland
China and Cape Verde by utilising Macao’s
China-PSC platform. Planning to build a
maritime economic co-operation zone in the
future, Cape Verde aims to become China’s
strategic co-operation partner in Southern
Africa and Central Pacific, and Macao’s
important partner.

According to Mr Liu, China Development
Bank will give full play to its competitiveness
to provide multi-faceted support for state-
owned enterprises to join the development
of Macao’s China-PSC platform and the
building of new grounds of bi-lateral
opening up.

The theme of the Summit was “Exploring
New Opportunities in the New Era of Co-
operation”. Three panel sessions were held
at the opening ceremony, with participants
enthusiastically exchanging views on its
specific topics, namely: “Central Enterprises
“+Macao’ Collaboration for Highly Effective
Participation in Infrastructure Development in
PSCs and ‘Belt and Road’ Countries™; “Harness
Macao’s Featured Finance to Support Central
Enterprises’ Growth in PSCs”; and “Craft the
Greater Bay Area Innovation Engine with
Organic Combination of Macao’s and Central
Enterprises’ Competitive Edges”. i™

State-owned
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Opening ceremony of the Entrepreneurs Meeting for Commercial and Economic Co-operation between China and Portuguese-speaking Countries — Sao Tomé - 2019
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LMOST 400 people attended

the Entrepreneurs Meeting for
Commercial and Economic Co-operation
between China and Portuguese-speaking
Countries — Sdo Tomé - 2019, which held
successfully on 8 and 9 July in the capital
of Sao Tomé and Principe.

Mrs Irene Va Kuan Lau, President of the
Macao Trade and Investment Promotion
Institute (IPIM), led the party of 30 Macao
businesspeople to the Meeting and interacted
with their Sdo Toméan counterparts.

Members of the Macao group told Macao
Image that their attendance had borne fruit.
They said they had found the potential for
investment in many fields in Sao Tomé
and Principe and that these would assist in
the country’s development. They said the
financial bar to investment in Sdo Tomé
and Principe was set low enough for small

hEREHEERCEEEAEARE
Bizsitie s “EHE" hEi
Entrepreneurs Meeting in Sdo Tomeé and Principe
helps Macao companies venture abroad

and medium-sized enterprises (SMEs) from
Macao to expand there.

Meeting held for its first time at
Sao Tomeé and Principe

The Sdo Tomé and Principe Trade
and Investment Promotion Agency, the
China Council for the Promotion of
International Trade and IPIM jointly
organised the Meeting. The Meeting’s theme
was “Promoting Economic Growth and
Sharing Prosperity”. During the Meeting,
6 agreements were signed. Among them
were agreements on co-operation by
governments, co-operation by chambers
of commerce in rendering legal and
commercial services, business donations
and co-operation by companies rendering
financial services.
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Nearly 400 people from Portuguese-speaking Countries attended the meeting in the Portuguese-speaking Countries
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The event also included more than 80
business-matching sessions meant to bring
together Chinese and entrepreneurs from
Portuguese-speaking Countries. The sessions
were for entrepreneurs in the businesses of
tourism and related services, infrastructure
development, trade, the processing of food,
and other products, agriculture and, livestock
farming and more. Those attending were
invited to inspect palm oil and hotel ventures
in the south of the island of Sdo Tomé.

At the opening ceremony, Mr Jorge
Bom Jesus, Prime Minister of Sio Tomé
and Principe, said the Meeting was an
occasion for exchanges of information and
discussions about development. He said
those attending would learn from each
other’s experiences and contribute to the
economic development of his country.

The Prime Minister said he believed
many of those attending were visiting Sdo
Tomé and Principe for the first time. He
said his country welcomed representatives
from various parts of the world in the hope
that they would strengthen ties between
Sdo Tomé and Principe and each of their
countries, and so spur development.

Mrs Irene Va Kuan Lau, President of IPIM,
said that as the Meeting was held in Sdo
Tomé and Principe for the first time, the co-
operation between China and Portuguese-
speaking Countries was becoming broader
and closer.

The Meeting was the 13" in a series which
began in 2005. Altogether, the Meetings
attracted over 5,000 entrepreneurs from
China and Portuguese-speaking Countries,
encompassed over 3,400 business-matching
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sessions and were the occasion for the
signing of over 90 agreements. IPIM’s
President Lau said the Meetings had
been pivotal in facilitating economic
engagement between Mainland China,
Macao and the Portuguese-speaking world.

Deepening Macao’s platform role

The party of Macao businesspeople were
in Sdo Tomé and Principe from 5 to 13
July in 2019. Aside from attending the
conference, the party tried to get to know
the country and engage with their Sao
Toméan counterparts. The efforts of the
visitors may help Macao enterprises take
opportunities offered by the development
of Mainland China and make use of the
function of Macao as a Commercial and
Trade Co-operation Service Platform
between China and Portuguese-speaking

EZEMEMALLESRERERRRFIBRBESZ

IPIM and the S3o Tomé and Principe Trade and Investment Promotion Agency signed an agreement during the meeting
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Countries, and as a Financial Services
Platform between China and Portuguese-
speaking Countries.

The Macao party included representatives
from businesses in the fields of finance,
manufacturing, services, trading, retailing
and infrastructure. They visited enterprises
in the industrial zones of Agostinho Neto,
Ribeira Palma and Neves in the north of the
island of Sao Tomé. They were also received
by Mr Wang Wei, Chinese Ambassador to
Sao Tomé and Principe, and Mr Gao Jinbao,
Economic and Trade Counsellor to the
Chinese Embassy in Sdo Tomé and Principe.

The Ambassador told the visitors from
Macao that the latest Meeting on economic
engagement between China and the
Portuguese-speaking Countries was being
held in Sdo Tomé and Principe for the first
time with the purposes of inspiring China
and the Portuguese-speaking Countries,




WA EE S EAN EMEE LR R BRIR U
KRERE ERSERE - AR @B EERA
HERIABRE KT R ITIRIES © fthiriEH
R ERPIRYE I MBI FRTE » WS
PEEMNEMALL SRR SR EEER
BNER > AILMAEREESAIEERA
ETF » HEEEITK -

BEPDEER

BPIERERE Y — ~ EEARAFER
EFERGERTRAR  MMKRERERS
—REBREEZE  SIAEM N TERERA
BRE > MRERRRERHOE - BiES
KREREHEIEAE » EEEE 7Bt~ b
EREEIRIER > BERE M) EUBIE
EEY  RESH FROARPIEHEST
FEB EMARERIR » RERIERERITAS
BERPI MR EER o

% & 1€ CHINA & PSCS CO-OPERATION

and to showcase Sdo Tomé and Principe to
the rest of the Lusophone world. Staging the
meeting would also increase the competence
of the Sdo Toméans that helped arrange it.

The Ambassador acknowledged the
vitality of Macao businesspeople, their
ability to innovate, and their willingness to
co-operate in efforts to reduce poverty in
Sdo Tomé and Principe. Ambassador Wang
added that he hoped Macao and Sdo Tomé
and Principe would co-operate more closely
and create more opportunities for each to
spur the development of the other.

Affordable for SMEs

Among the party of Macao businesspeople
was Mr Tony Hoi, International Business
Manager of Perfeicio Lda. Mr Hoi said he

and many others in the party were visiting Sdo
Tomé and Principe for the first time. He said
they saw potential there for the development,
such as tourism and export of farm products.

The Perfei¢ao executive told Macao Image
that the business-matching sessions during
the Meeting had put his company in touch
with enterprises and delivered information
about the potential of development
projects in Sao Tomé and Principe. These
projects included the establishment of a
chocolate factory and a small hotel, which
would require the investment of only
a few million patacas, Mr Hoi said. The
financial bar to investment was set lower
in Sdo Tomé and Principe than in other
Portuguese-speaking Countries, making
the country a place where Macao SMEs
could afford to invest, he added.

FEARATIEFEBIKCIEFRFRT » BRER
Mr Tony Hoi, International Business Manager of Perfeicao Lda, says the visit to Sao Tomé and Principe had taught him about the business environment in the country
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Perfei¢cdo was established in 2013. The
company provides business and investment
consultancy services, helping Chinese
companies penetrate markets in the
Portuguese-speaking Countries.

Mr Hoi said visiting Sdo Tomé and Principe
had taught him about the business environment
in the country, so allowing Perfei¢io to begin
building a business network there. He said
his company would recommend projects
there suitable for companies in Macao and
Mainland China, and that it would keep an eye
on developments in Sdo Tomé and Principe.

Rich agricultural products,
resources

Another member of the party of Macao
businesspeople was Seng Pan Ltd. Ms Jessica
Tong, Managing Director of Seng Pan
Ltd. Ms Tong said her visit to Sao Tomé
and Principe had taught her about the
national culture and had been a rewarding
experience. The country produces abundant

crops of cocoa and coffee, and Seng Pan
had made contact with three or four Sdo
Toméan companies which it may be able to
work with in importing and exporting food

- g o

and other agricultural products.

Ms Tong said she had brought back some
samples of coffee beans to test the quality of
the products. She thought Macao companies
could find plenty of business opportunities
in Sdo Tomé and Principe.

Seng Pan was established in 2006. The
company, involved in import, export, sale
and the agency business, trades in fresh
and roasted coffee beans, tea, food and the
equipment needed for preparing coffee.

Ms Tong told Macao Image that Brazil is
the biggest source of the coffee beans Seng
Pan bought from Portuguese-speaking
Countries. She said her company now
intended to buy coftee beans from Sdo Tomé
and Principe.

The Seng Pan executive said Sdo Tomé
and Principe had abundant coffee crops,
but that the techniques for harvesting and
processing the beans could be improved,
and that her company, with its years of
experience, could help the country to
improve them.

Ms Tong said Seng Pan might eventually
begin processing coffee beans in Sao Tomé and
Principe if it could find the right people there
to do the work, and if government policy was
conducive to making such an investment. ¥

Ms Jessica Tong, Managing Director of Seng Pan Ltd, says Macao companies can find plenty of business opportunities in African countries
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Wynn Local SME Procuremaent Partnership Meeting 2019 - Business Matching Session for Small and Micro Enterprises,
“Made in Macao” and Young Kick-off
24.5.2019

KFELEPIPEAEHESERMEN N2019FKF4 it/ EIRBEESRE)
Wynn partners with the Macao Chamber of Commerce to host the
‘Wynn Local SME Procurement Partnership Meeting 2019

KAFAE DKARZE MELARTFE  AERMETERMEEE
Wynn has created the 'Wynn Care’ WeChat platform to promote
positive social interaction
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Since 2016, Wynn has organized a number of business-
matching sessions across different supplier categories, which
also supports the wider social and economic development
of Macau. In recent years, Wynn has organized regular
local SME procurement partnership meetings, with over
1,270 attendees taking part to date. In the third quarter of
2019 (from July to September), local enterprises accounted
for 80% of Wynn's total procurement spending, a historic
record. Furthermore, the company'’s total spending with local
SMEs was with the three key categories — Micro Enterprises,
“Made in Macao” Enterprises and Young Entrepreneurs,
accounting for 70%, reflecting the extent to which local
SMEs are important partners for Wynn.

Furthermore, Wynn launched atrial run of the “Local Privileges”
program on the “Wynn Care” WeChat public platform
during the second half of 2019. This program has received
an overwhelming response with over 100 local SMEs having
registered in just over two months. Participating companies
will also partner with Wynn to organize promotional activities
and provide exclusive offers to WeChat members on a regular
basis. The “Local Privileges” program aims to provide an
efficient and free-of-charge promotional platform for local
SMEs. By doing so, it can help them attract attention from
the large WeChat user base and thereby open up new source
markets by increasing interactions with potential customers
and their opportunities to shop at physical stores.

SPONSORED FEATURE

MEEEE > BUDEHi4E | FOR FUTURE ENQUIRIES, PLEASE CONTACT wmpurchasing@wynnmacau.com
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Guangdong & Macao Branded Products Fair
aids search for opportunities
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HE Guangdong & Macao Branded

Products Fair 2019 (2019GMBPF) was
held at The Venetian Macao from 26 to 28
July. The event was jointly organised by the
Macao Trade and Investment Promotion
Institute (IPIM) and the Department of
Commerce of Guangdong Province.

The three-day fair attracted a large
number of Macao residents and visitors.
Most exhibitors reported good sales, while
those attending expressed satisfaction with
the products being offered.

The 2019GMBPF covered 9,000 square
metres and had more than 400 booths. This
year’s themed exhibition areas included the
Guangdong Province Branded Products
Exhibition & Sales Area; the Macao Featured
Products Area; the Guangdong-Hong Kong-
Macao Greater Bay Area Exhibition Zone; an
area for the Macao-Congjiang Co-operation
on Trade and Economics Series — Marketing
Strategies for Branding and Exhibitions; and

the Belt and Road Exhibition Area.

The 2019 event introduced The Power
of Greater Bay Area Youth - Young
Entrepreneurs Area and the Seniors
Exhibition Area. A Thailand Pavilion was set
up in the “Belt and Road” Exhibition Area
for the first time. Various exhibition areas
displayed diverse offerings and broadened
the function of 2019GMBPF as an occasion
for doing business.

It was the 11" edition of the GMBPF this
year, which had more booths than previous
fairs: 175 in the Guangdong Exhibition
Area, and 102 in the Macao Featured
Products Area. There were also exhibitors
from Thailand, Indonesia, Myanmar and
Malaysia, jointly fostering economic co-
operation and trade among Guangdong,
Macao and Southeast Asia.

During the fair, the Roundtable Conference
of Guangdong-Hong Kong-Macao Greater
Bay Area Commercial Organisations was
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They have been coming
back to the fair for our
products, so we think that
the GMBPF is beneficial to
the promotion of our brand.

BB EmA R EHE R RIERE
Mr Calvin Liang, Marketing Manager
of Flavosource Foodstuffs Co. Ltd.

held, allowing commercial institutions from
all 11 cities in the area to discuss how to
create fresh business opportunities by using
the advantages provided by the commercial
environment of Macao and the Portuguese-
speaking Countries after the launch of
the “Outline Development Plan for the
Guangdong-Hong Kong-Macao Greater
Bay Area’”.

The Exhibition Area of Congjiang County
of Guizhou Province also retuned this
year to promote Congjiang’s investment
environment and signature products, taking
its cue from the “Agreement on Promoting
Foreign Trade and Development via MICE
Industry” signed by representatives of IPIM
and Congjiang County. There were check-in
points, virtual reality games, lucky draws,
and singing and dancing performances.
One of the highlights was the Guangdong-
Hong Kong-Macao Junior Chefs Culinary
Competition, a stage for junior chefs to
showcase their craftsmanship.

This year’s GMBPF continued to be hosted

concurrently with the Macao Franchise
Expo 2019 (2019MFE), furthering the
resource sharing and synergy between the
two events. The organiser also arranged
guided tours for exhibitors so they could
explore Macao’s neighbourhoods, with
a view to boosting the local community
economy, sharing business with small and
medium enterprises, and giving the visitors
a better idea of the investment environment
in the city.

Promoting established brands

Flavosource Foodstuffs Co. Ltd.,acompany
in the city of Zhaoqing in Guangdong, took
part in the GMBPF for eight years in a row.
Mr Calvin Liang, Marketing Manager of
Flavosource Foodstuffs Co. Ltd. said his
company had received positive feedback
from citizens ever since it first exhibited
there. “They have been coming back to the
fair for our products, so we think that the
GMBPF is beneficial to the promotion of
our brand,” Mr Liang said.

The main products of Flavosource
Foodstuffs include soy sauce, oyster sauce
and other sauces customarily used in
Chinese cuisine. Mr Liang said the annual
GMBPF is the best chance for his company
to show its products to people in Macao,
those products being as yet unavailable in
the Macao retail market.

“We intend to introduce a cooking stove
for Macao restaurants, and we will try to
launch a domestic version of the stove in
a size similar to a microwave for general
households,” Mr Liang told Macao Image.
The company showed a cooking stove
it has developed, with a view to finding
agents to distribute its products in Macao’s
supermarkets.

“After the establishment of the
Guangdong-Hong Kong-Macao Greater
Bay Area, there are more visitors from Hong
Kong and Macao coming to Zhaoging,
and it’s easier for us to come to Macao for
business purposes,” Mr Liang said. “This
really helps a lot in promoting our brand
in these cities.”

He said he considered the GMBPF

MACAO IMAGE 31
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We believe that the fair
provides us an international
platform, so that more
people know us, and we will
have more opportunities to
start co-operation with other
companies.

Chann by Nabha Foundation El#2%;
#17ENIE Nuttapon Laohakunwetit

Mr Nuttapon Laohakunwetit,

Executive Assistant to the Vice-President
of the Chann by Nabha Foundation
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a symbol of branded quality, and that
exhibiting at the GMBPF a good way to
promote the products his company makes.
“Tourists and residents will approve the
quality of our products when we can display
them here at the fair;” he said.

Mr Liang said his company would keep
exhibiting at the GMBPF and supporting the
fair, bringing along original, high-quality
and novel products.

Introducing new exhibitors

Among those taking part in the GMBPF
for the first time was Mr Nuttapon
Laohakunwetit, the Executive Assistant
to the Vice-President of the Chann by
Nabha Foundation from Thailand. Mr
Laohakunwetit said the foundation was
set up three years ago to sell high-quality
goods made by disadvantaged people. Its
presence at the fair was the foundation’s first
expedition outside Thailand.

“We believe that the fair provides us
an international platform, so that more
people know us, and we will have more
opportunities to start co-operation with
other companies,” Mr Laohakunwetit told
Macao Image.

The Chann by Nabha Foundation
embraces Thai culture and wisdom, and
uses Thai natural ingredients of high quality
to produce body care products including
body lotions, shower gels and massage oils
unlike any others its customers can buy. Mr
Laohakunwetit said the Chann by Nabha
Foundation took part in the fair to promote
its products and find business partners in
Mainland China, with a view to expanding
its business. “We expect to further develop
our business through this GMBPE” he said.

The confidence felt by Chann by Nabha
Foundation staff was reinforced by the
concurrent hosting of the 2019GMBPF and
the 2019MFE.

“We’ve heard that MFE did successful
matching for companies in the past,
even for newly set up businesses,” Mr
Laohakunwetit said. That success in business
matching encouraged the Chann by Nabha
Foundation to press on with broadening its
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scope, he said.

The 2020GMBPF and 2020MFE will be
concurrently held from 31 July to 2 August
2020. i¥
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Service Fields

RPIREBIRIEKSA
Information and advice about the investment environment
in Macao.

c RIREABBBREEEERIRE TS
Designated staff to follow up on the investment plan in
Macao.

- BEREBKIAF

Notary service for company registration.

- BB R R R T R IRIERE TR F &
Follow up with assistance of administrative procedures for
set-up of your Macao business (e.g. licence application).

- RUERPIR B EAR BB EN

Legal consultation for investment in Macao.

- ARAERHEAEEERBEM

Business support and service information.

- RAERE AR R AR A RIEF IR RS
Provide supporting services such as temporary offices and
public office facilities.
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Macao Trade and Investment Promotion Institute
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Contact Information
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Investment Promotion Division - IPIM

PR E A RIS 2635 P + KH 1912
Alameda Dr. Carlos d'Assumpgio, No. 263,
China Civil Plaza Building, 19th floor, Macao
B &/ Tel: (853) 2872 8328

{§ E/Fax: (853) 2872 7506

B #/E-mail: onestopservice@ipim.govmo
#8341k /Website: wwwi.ipim.gov.mo
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T HE Macao Franchise Expo 2019
(2019MFE) was held at The Venetian
Macao from 26 to 28 July. The exhibition
attracted nearly 180 exhibitors from 11
countries and regions including Mainland
China, Brazil, Portugal, Japan, Vietnam,
Malaysia, Hong Kong, Macao, and Taiwan.

This year’s MFE was the 11% edition.

The exhibition area covered 6,000 square
metres and contained 200 booths, displaying a
vast array of offerings of enterprises engaging
in the food and beverage, retailing, brand
agency, consulting and education businesses.

The 2019MFE was organised jointly by the
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Macao Trade and Investment Promotion
Institute (IPIM), the Macao International
Brand Enterprise Commercial Association,
the Macao Chain Stores and Franchise
Association, the Brazilian Franchise
Association (ABF), the Association of Chain
and Franchise Promotion Taiwan and the
Licensing and Franchising Association of
Hong Kong. The event was supported by the
China Chain-Store and Franchise Association
and the Japan Franchise Association.

The Global Association of the Exhibition
Industry (UFI) made the MFE one of
its approved events in November 2018,
which meant the expo was the first
franchising exhibition in Greater China
to gain UFI approval. UFI’s approval
is significant in many aspects, since it
represents the recognition of the expo’s
internationalisation, professionalism and
branding operation.

The organisers say the MFE this year
drew about the same number of visitors
as the previous year’s edition. More than
180 business-matching sessions were
held during the three-day event and 12
agreements were signed, involving co-
operation in the industries of food, healthy
drinks procurement, brand agency and
strategic collaboration.

Following the announcement of a
development plan for a city cluster in the
Guangdong-Hong Kong-Macao Greater
Bay Area, the 2019MFE gave special
emphasis to the development of the
Greater Bay Area. The exhibition featured
a Guangdong-Hong Kong-Macao Greater
Bay Area Business Zone, and the organisers
arranged a tour in Macao and Zhongshan
for delegates attending the expo with the
aim of enhancing the regional co-operation
of the Greater Bay Area.

The “Portuguese-speaking Countries
Pavilions” at this year’s MFE was expanded,
so Macao could better perform its function
as a Commercial and Trade Co-operation
Service Platform between China and
Portuguese-speaking Countries. More than
20 Portuguese and Brazilian exhibitors were
invited to the 2019MFE.

This year’s MFE continued to be held at
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B TS B A IE B & EBruno Amado
Mr Bruno Amado, International Project Manager of
Brazilian Franchise Association

the same time as the 2019 Guangdong &
Macao Branded Products Fair. In a bid to
maximise the efficiency of the event, the
organisers continued to organise guided
tours to Macao’s communities and retail
markets for exhibitors and delegates. Such
tours allowed participants to gain first-hand
market information by directly meeting
industrial and commercial associations
and local retailers, and to explore fresh
opportunities in the communities. In
addition, some delegates also took part
in a visit to Zhongshan, in Guangdong
province, in order to gain insight into
the city’s business environment and to
meet with some of the successful local
chain enterprises and get to know some of
Macao’s young entrepreneur projects which
have gained a foothold in that city.

AR B RARMBEERERX

Mr Kammy Cheong, General Manager of Barra
Creative Technology and Design

Finance joins innotech

The Forum on Chain and Franchise
Business Opportunities of International
Brands opened on the first day of the
2019MFE, bringing together representatives
of trade associations, enterprises and
financial institutions in Mainland China,
Portugal, Brazil, Japan, Singapore and
Macao. The speakers gave insights under the
theme of “Financing Analyses — Financing
Strategy for Franchising Business”.

Another session of the forum featured
the theme “Harnessing Innovation and
Technology for Development and Branding”.
Representatives from newly established and
innovation-driven enterprises related their
experiences to the audience.

The organisers said more than 410,000
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Mr Jonathan Somerville, Hong Kong and Overseas
Chief Executive of Pacific Coffee Co. Ltd.

people watched the live streaming of the
forum sessions.

One of the keynote speakers of the
forum, Mr Bruno Amado, International
Project Manager of Brazilian Franchise
Association, said: “Macao’s Portuguese
language platform makes it easier for
Brazilian companies to enter the Asian
market. Many representatives of companies
from Portuguese-speaking Countries
gather at this expo, which greatly enhances
commercial exchanges among countries,
and also with Macao.”

Mr Amado added that a number of
Brazilian companies were taking part in the
2019MFE, and that representatives of these
companies attended business-matching
sessions meant to put them in touch with
companies in Macao and other places.

E#EHE CONVENTIONS & EXHIBITIONS

Yum Yum Creates Co., Ltd FC;B9NEEERRIGIESE

Mr You Anan, FC Overseas Division Leader of Yum
Yum Creates Co. Ltd.

Barra Creative Technology and Design
Ltd., a company that sells services related
with augmented reality (AR) technology, was
invited to the innotech session of the forum.
Mr Kammy Cheong, General Manager of
Barra Creative Technology and Design,
said the Macao SAR Government and other
sectors support young entrepreneurs and
innovation to a considerable extent, which
enabled his company to grow effectively.

“We provide customised AR interactive
education for companies to make their
brands stand out,” Mr Cheong said.

Mr Cheong said his company was
exhibiting at the 2019MFE to introduce
AR technology to a wider audience. “AR is
really a new concept to Macao and to the
whole world. So, we need to be visible and
build customers’ confidence, help them

understand our services and what AR can
bring them in return,” he said.

Coffee and pastry

The Pacific Coffee exhibited at the expo
for the first time and found the organisers
helpful to debutants, making all the
processes relatively simple. Mr Jonathan
Somerville, Hong Kong and Overseas Chief
Executive of Pacific Coffee Co. Ltd., said his
company had learned of the multitude of
visitors to the previous editions of MFE and
set out to reach 20 percent of the visitors
this year. Mr Somerville said his company
hoped to co-operate with the participants
and other companies to explore the market.

Pacific Coflee has strong relationships with
its franchisees in Macao. “Pacific Coffee has
proved that, in Macao, franchise systems work
well,” Mr Somerville said. “We will continue
to work with the local community, gaming
industries and universities to launch innovative
and quality coffee and health food products, in
order to provide better customer experiences.”

Yum Yum Creates Co. Ltd. of Japan, asweets
expert company, was another debutant at the
MEFE this year. Mr You Anan, FC Overseas
Division Leader of Yum Yum Creates, said
his company was introducing its products
to Macao at the MFE because Macao was an
international city, a draw for foreign visitors,
having a combination of Chinese and Western
culture. He said he hoped via the participation
in the fair to let more people know about his
firm’s brand and products.

Yum Yum Creates makes choux pastry. The
company has franchised shops in Malaysia,
Indonesia and Vietnam, and now aims to
enter the Macao market through the MFE.

Mr Anan said representatives of the company
had taken a tour of Macao to learn about the
culture of the city before attending the MFE.
“There are many shops selling choux but I
couldn’t find our type of product,” he said. “We
joined the 2019MEFE to meet potential franchise
partnersand bring our special choux to Macao.”

The next MFE will be held concurrently
with the 2020 Guangdong & Macao
Branded Products Fair from 31 July to 2
August 2020. ¥
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HE 24" Macao International Trade &
Investment Fair (24™ MIF) and the 2019
Portuguese-speaking Countries Products and
Services Exhibition (Macao) (2019PLPEX)
were held from 17 to 19 October at The
Venetian Macao. The latest edition of the
MIF saw more than 1,500 booths occupying
24,000 square metres of exhibition space.
Some 85 agreements were signed at the two
events during the three days. There were deals

' B i Bl 4

24" MIF provides MICE start-ups with a shot
at new opportunities

reached on food, tourism, cultural and creative
goods, intelligence analysis management,
product agency and technology transfers.
Over the three-day events, more than 400
business-matching sessions were held.

The MIF used the theme “Co-operation
- Key to Business Opportunities”

Cabo Verde was the partner country at
the Fair and Jiangsu province was its Partner
Province. The 16" World Summit of Chinese
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networking and business-matching
sessions (including PLPEX)

Entrepreneurs was held during the course of
the Fair, along with its more than 30 forums,
promotional sessions or seminars.

An addition to the 24™ MIF was the
Cross-Border New Retail Pavilion, which
introduced a new retailing model. Also
new was the Innotech and Start-ups Zone, a
larger version of the Smart Zone that showed
off technology innovations in the previous
year. The exhibits at the Brazilian Products
Pavilion also attracted a number of attendees.

Mr Leong Vai Tac, Secretary for

FEMIFERAIRE “HaRE"

Economy and Finance of the Macao Special
Administrative Region (SAR) Government
said at the opening ceremony that the MIF
had steadily improved over 24 years, growing
in size and quality. Secretary Leong said the
Fair continued to help Macao and Mainland
Chinese companies to venture around the
globe and expand their business and bring
in further investment to Macao.

Secretary Leong said additionally that the
Fair remained an occasion for companies
in Mainland China, Portuguese-speaking
Countries and parts of the world covered
by the “Belt and Road” initiative to find
opportunities for trading and investing.
He added that the event contributed to the
improvement of the meetings, incentives,
conventions and exhibitions (MICE) industry
in Macao, speeding-up its development.

Support from the Central Government

Beijing has been
representatives of Mainland Chinese
companies and other institutions to exhibit
at MIF since the Beijing Pavilion first became
a feature of the Fair, in 2010. Attending MIF

can help inform buyers and sellers about how
various industries in Beijing are developing

encouraging

and serve as an occasion for interaction
between the authorities in Beijing and Macao.

“MIFisanintegrated international fair, held in
Macaoand is ahuge platform. We choose Beijing
companies in various industries that need to go
out, develop and advertise, to participate in the
event, at which they can promote their business
better,’ said Ms Yang Hong, Director of the Hong

The Innotech and Start-ups Zone was a new addition to the MIF
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Kong and Macao Affairs Division of the Hong
Kong and Macao Affairs Office of the People’s
Government of Beijing Municipality. We choose
Beijing companies in various industries that need
to go out, develop and advertise, to participate
in the event, at which they can promote their
business better”

Various companies and government
departments exhibited in the Beijing
Pavilion at the 24™ MIF. The pavilion was
divided into five sections, covering services,

STEREZ 24 MIFAIIK LR
Jiangsu province was the partner province at the 24" MIF

technology, Chinese traditional medicine,
finance and the Tongzhou District of Beijing.

One day of the Fair put the Beijing
Pavilion under the spotlight, after which
representatives of interested companies took
part in business-matching sessions, reaching
fruitful co-operation deals.

Looking back over the past decade of MIFs,
Director Yang remarked on the changes made
as the Macao Trade and Investment Promotion
Institute (IPIM) gained more experience in
putting on events. “In years gone by, every
pavilion was a separate, closed space,” she
said. “But for the 2019 Fair they have been
transformed into open areas, which seems
to enhance the flow between different areas.”

Ms Yang believes Macao will become an
internationally renowned place for holding
meetings and exhibitions once it fully takes
advantage of the potential of its MICE industry.

Government Encouragement

The authorities in Macao and the city
of Zhongshan agreed in 2014 to make a
joint effort to develop the Cuiheng New
District in Zhongshan. One such effort is the
construction in the Cuiheng New District of
the Guangdong-Macao Co-operation Display
Zone, which will cover about five square
kilometres. The Macao Government formed
and funded Parafuturo de Macau Investment
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BRI EFAER R OTEERMRE
Mr Carlos Lam Ka Vai, CEO of the Macao Young
Entrepreneur Incubation Centre

and Development Ltd. to deal with Macao’s
contribution to the joint endeavour. In 2015,
the Macao SAR’s Macao Economic Services set
up the Macao Young Entrepreneur Incubation
Centre and put Parafuturo de Macau in charge
ofitin 2017. The main operation of Parafuturo
de Macau is now running the centre and
developing the Cuiheng New District.

Parafuturo de Macau exhibited at MIF for
the second consecutive year, showing what
the company does.

After introducing his company and the
operation of the Macao Young Entrepreneur
Incubation Centre, Mr Carlos Lam Ka Vai,

TERBEASHEBEGNTUEEERR
Business leaders took part in fruitful business-matching sessions

Chief Executive Officer (CEO) of the Macao
Young Entrepreneur Incubation Centre, told
Macao Image: “Our aim s to help the members
of our centre to increase their exposure, so
as to draw the attention of buyers to their
innovative products or services.”

The Macao Young Entrepreneur Incubation
Centre has about 120 members. They are
either start-up companies or individuals with
plans to start their own businesses.

“It may be difficult for new companies to
afford to take part in fairs, or they may not
have the resources to do big deals;” the CEO
said. “Through our centre, and by taking part
in MIE, they can find opportunities to increase
their contacts and exchanges and collaborate
with companies all over the world”

Mr Lam said, in addition to the effective
communication and co-operation between
IPIM and his company, IPIM had always being
supportive of start-ups, and had welcomed
members of the Macao Young Entrepreneur
Incubation Centre that wished to take part in
the MIF and other events the Institute organised.

He said members of the Macao Young
Entrepreneur Incubation Centre that took
part in fairs put on by IPIM had said of
such events: “They are effective both in
increasing their exposure and creating
fresh opportunities for exchanges and co-
operation with other companies” Mr Lam
remarked: “We select participating members
according to the nature of the fair and try to
assist these new companies to grow.’

The 25% MIF and the 2020 PLPEX will be
held from 22 to 24 October 2020. ™

MACAO IMAGE 41



&R E CONVENTIONS & EXHIBITIONS

= 2019 PLPEX- -

2019FHBERARERKRRBRE (RF) RiE250MERL

The 2019 Portuguese-speaking Countries Products and Services Exhibition (Macao) contained about 250 exhibition booths

PLPEXEBTZc4Ea

=] 3K & an

PLPEX shop window reveals more products

from Portuguese-speaking Countries

€ Ny 010 EEEERELRBRE (2
F9)” (2019PLPEX) # 10 B 17

Z 19 BRBPIREH ART o

ANEPLPEXER “PHEFEITIERE
me BEMBRBTTRETAEREESH
2016 £ ZE 2019 &£ BBEEHIT “PE—
BRERKESERE (B FHED
EihEgs" 58 PREFRENZIESE
B “TEME" FRENREN TER
KRB o

2019PLPEX B & @ & 49 6,000 F 75
K BREH 250 BRIl  BEEIRTH ‘S
THNERFAEEESEEREY” (24"
MIF) > MERERE =XANFEFETEAZA
x> HhHEEREIE NE—A o

2019PLPEX B AR EERNEW T “&
BERBEEMEREREES > ~ER
FEILEEr e THRES  HIBNT ARY
BEFRE BRI

MIF 22 PLPEX i /& & 22 ¥t 7 #2818 30
LB 2NN EE > 815 ‘SR
IE— B - ARERIHEEE I8 —
B —-GEaaERE" ~ “BE—BF -
BRERCERRE "B AEHRE
Aekeg” M “SRETHE-HEERE

FhEERRE” F EARESRTT MR
EABEXRKEEE > REHEEHZT

42 EPIEEZE

HE 2019 Portuguese-speaking

Countries Products and Services
Exhibition (Macao) was held from 17 to 19
October at The Venetian Macao.

Known as PLPEX, the latest edition
of the event saw a special feature: the
China-Portuguese-speaking Countries
Co-operation Retrospective Exhibition,
which showed the work that has been done
by the Committee for Development of
the Commercial and Trade Co-operation
Service Platform between China and
Portuguese-speaking Countries from 2016
02019, and the work that will be done in the
future, as proposed by the Central People’s
Government and the Action Plan of the 5*
Ministerial Conference of the Forum for
Economic and Trade Co-operation between
China and Portuguese-speaking Countries
(Macao), known as Forum Macao.

The2019 PLPEX was held over 6,000 square
metres of exhibition space, containing about
250 booths. The event was held concurrently
with the 24" Macao International Trade &
Investment Fair (MIF), which was also held
at The Venetian Macao.

More than 70,000 visitors attended the

latest MIF and PLPEX. The number of trade
visitors attending was 10 percent higher
than last year.

A feature of the first day of PLPEX was
the Portuguese-speaking Countries Wine
and Food Business-Matching Seminar.
Apart from generally raising awareness of
Portuguese wines, the seminar drew many
visitors to the show that were keen to learn
about the products on display.

There were some 30 forums, conferences
or promotional sessions held during the
twin events. Among them were the 9
Industrial and Commercial Summit between
Jiangsu-Macao and Portuguese-speaking
Countries; the Jiangsu-Macao-Cabo Verde
Co-operation Forum; the Fujian, Macao and
Portuguese-speaking Countries Economic
Exchange Networking Session; the 16 World
Summit of Chinese Entrepreneurs; and the
5" Young Entrepreneurs Forum of China
and Portuguese-speaking Countries. Most
notable among the meetings was the World
Chinese Business & Economic Summit.

The scope of the range of events on the
MIF and PLPEX programmes meant visitors
could find out all they needed to know about
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The scale of PLPEX is bigger
now, and the relationships
between Macao and
Portuguese-speaking
Countries are closer.

Ramalhdo @ F SRl

Ms Anais Barroso, Chief Sales Officer of
Ramalhado
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various industries in Mainland China and
the Portuguese-speaking world.

Taste the tradition

The 117-year-old Ramalhéo pastry shop
in the Portuguese town of Sintra is now
being run by the third generation of the
family that founded it.

A branch of Ramalhio opened in Macao
in 2019 and is now providing a taste of
traditional Portuguese pastry to residents
and tourists alike.

Ms Anais Barroso, Chief Sales Officer
of Ramalhdo, was attending her third
PLPEX in 2019. Before the PLPEX became
a separate event from MIF, she had taken
part in MIF twice.

Ms Barroso said the variety on display
had grown since she had first attended the
show. “The first exhibitors at PLPEX were
only purveyors of Portuguese wine, olive

oil and other edibles, but there are now
booths belonging to a more diverse range
of companies in various industries,” she
told Macao Image. “I think the scale of the

PLPEX is bigger now, and the relationships
between Macao and Portuguese-speaking
Countries are closer”

She hopes exhibiting Ramalhdo products
at the show will put the business in touch
with more buyers.

The Ramalhéo branch in Macao serves one
purpose. “We can reach the final consumer
in our shop,” Ms Barroso said. Exhibiting
at PLPEX serves a separate purpose. “We
would like to work with businesses such as
restaurants, hotels, casinos and airlines,”
Ms Barroso said, “so that, through them,
our products can penetrate more markets,
reaching different consumers in different
ways, and introducing them to traditional
delicacies from Sintra”

Touch of modernity

Sardinia Macau Ltd. was another
exhibitor at PLPEX. Mr Heiman Sou,
General Manager of Sardinia Macau, who
founded the company, was born in Macao.

“Many Portuguese have been living in
Macao since before the handover in 1999,
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We took part in the show
with the help of IPIM and
the outcome was very good.
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Mr Heiman Sou, General Manager of
Sardinia Macau
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and their children may never have been to
Portugal, and that's why the Portuguese culture
in Macao is relatively traditional,” Mr Sou said.
“I found this difference when I first arrived in
Portugal, so I would like to introduce modern
Portuguese products to Macao.”

The Macao Special Administrative
Region (SAR) Government’s incentives
for young entrepreneurs helped set up
Sardinia Macau in 2016 to take advantage
of the growth in interest among Chinese
for cultural goods from the Portuguese-
speaking world.

The company exhibited at PLPEX the
following year. “We took part in the show
for the first time with the help of IPIM
and the outcome was very good,” Mr
Sou said. The event put Sardinia Macau
in touch with three shops and launched

the products there. “We also received
some new trade orders in 2018, he
said. “Overall, the show is beneficial to
participants”

Mr Sou has noticed changes in PLPEX
over the past three years. He said Macao
had been a late starter in the meetings,
incentives, conventions and exhibitions
(MICE) business, but was rapidly catching
up with its neighbours.

Mr Sou pointed out that in recent years
the Macao SAR Government has been
increasing the support it gives to the MICE
industry, and also to young entrepreneurs,
with a view of making the Macao economy
more diverse and less dependent on any
one big industry.

The 2020 PLPEX and 25" MIF will take
place from 22 to 24 October 2020. i
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With IPIM coaching, Anytime Fitness fits into Macao
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S people in Macao become more aware

of their health, increasing numbers of
those in sedentary jobs are following the
latest trend in fitness: going to the gym to
flex their muscles and relax their minds. In
response, fitness clubs of various sizes have
sprouted all over the city.

Anytime Fitness has arrived in Macao
- thanks in large part to the Macao Trade
and Investment Promotion Institute (IPIM)
“One-stop Service” for investors — allowing
residents and visitors alike to exercise at
any time. The main selling point of one
international chain of health and fitness
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With IPIM support, we
understood clearly which
step required the approval
of which department. The
whole process was made
smoother and it saved us a
lot of time.

Anytime Fitness SRFI@IEE & EAE
b3

Mr Robert Cai, Manager of Anytime
Fitness Macau

clubs, Anytime Fitness, is that its branches
are open around the clock.

Anytime Fitness was set up in the United
States in 2002 and now has more than 4,000
franchised branches in over 30 different
parts of the world, including the United
Kingdom, Australia, Mainland China, Hong
Kong, Japan, Singapore and more.

Mr Robert Cai, Manager of Anytime
Fitness Macau, told Macao Image: “A gym
that’s open around the clock is especially
suitable for Macao, a city that never sleeps”
Anytime Fitness meets demand that
ordinary gyms in the city cannot. “Many
people in Macao work shifts,” Mr Cai said.
“If they get off work after midnight, many

% BUSINESS

fitness clubs are already closed, so they have
nowhere to go to exercise”

Smoothly does it

Mr Cai comes from Singapore. Although he
was familiar with the business environment
in Macao, having helped manage two budget
hotels in old neighbourhoods, he was
unfamiliar with the procedure for opening
a fitness club. “So we had to seek help from
the IPIM’s Investors ‘One-stop Service]” Mr
Cai said. “When we first set foot in the hotel
market here in 2013, we used the ‘One-stop
Service’ and achieved ideal outcomes.”

Opening a fitness club in Macao requires an
entrepreneur to obtain the permission of various
arms of the Macao SAR Government, and to
take the advice they give. Those government
departments include the Fire Services Bureau,
the Land, Public Works and Transport Bureau,
the Sports Bureau, and more.

Mr Cai had little experience of the fitness
club business, so he found the procedure
complicated. But he credits IPIM’s Investor
“One-stop Service” with making the process
of getting down to business much easier than
it might otherwise have been. “With IPIM
support, we understood clearly which step
required the approval of which department.
Also, IPIM held monthly meetings with other
public bodies, which let us know immediately
what various departments were advising,”
Mr Cai said. “The whole process was made
smoother and it saved us a lot of time”

Global access

The process of obtaining permission to
run a fitness club took about half a year.
As soon as permission was given, Mr Cai
started work on fitting out the premises of
the first branch of Anytime Fitness Macau.
The branch opened in January for a trial
period and got down to business in earnest
in the middle of 2019.

The first branch of Anytime Fitness
Macau occupies 3,900 square feet (362
square metres) of the basement of the
Caravel Hotel, near the Ruins of St Paul’s.
“We chose to open the gym in the Caravel
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Hotel because the basement of the hotel was
vacant and a fitness club could broaden the
range of what the hotel offers,” he said.
Anytime Fitness has currently some 500
members in Macao. Their membership gives
them admission to Anytime Fitness branches
in Macao and around the world - all 4,000
or more of them. “From 12pm to 9pm every
day we have staff here to register members
and answer enquiries,” Mr Cai said. “Outside
those hours, members can gain access to the
gym by using their membership cards”

'One-Stop Service' continues to
boost development

Mr Cai has plans to open two more
branches of Anytime Fitness Macau, one
in Plaza Oceano in Taipa and the other in
Coloane. The second and third branches

were opened by the end of 2019. “The area
of the Taipa club will be bigger, with around
7,900 square feet,” Mr Cai said. “Besides the
usual fitness equipment, we will have an
instruction area there, where we will offer
our members group classes.”

In this new endeavour, Mr Cai once again
turned to IPIM’s Investors ‘One-stop Service.
“We have, of course, asked for the help of
IPIM because the service helped us alot,” he
noted.

Mr Cai hopes to have seven Anytime Fitness
branches in Macao. “The mission of the brand
is to make it convenient for people to exercise,”
he said. The fourth and subsequent branches
will be in or near residential areas. “Thus, our
members can have a greater choice and go to
a club closer to where they live,;” Mr Cai said.
“And we can save our clubs from becoming
overcrowded”” i

Anytime Fitness;2FI@B500% g8
Anytime Fitness has currently more than 500 members in Macao
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Born and brewed in Macao

AVING grown up in Portugal, where
there was a coffee shop on every corner,
Ms Cristiana Figueiredo, the founder of the
Nata Artisan Bakery and Cuppa Coffee,
began missing the Portuguese coffee culture
after living in Macao for a few years. So she
decided to open her own café in the city.
In an interview with Macao Image, the
entrepreneur explained how she established
Cuppa Coffee and the Nata Artisan Bakery,
and the progress her enterprises have made.
Hailing from Portugal, Ms Figueiredo
arrived in Macao in 2001. Macao was then
a simpler place, where food and drink were
regarded more as a necessity for sustaining life.
Feeling nostalgic about the time she spent
with friends in coffee shops in Europe, Ms
Figueiredo opened the first branch of Cuppa
Coffee on Taipa in 2008.

Quality comes first

“We wanted all of the products sold at
our café to be under a very strict quality
control system, so we opened a bakery
before the coffee shop, which is Nata Artisan
Bakery,” Ms Figueiredo said. She said it is a
misconception that bread is just a mixture
of flour and water. Some bakers may add
chemicals, preservatives and artificial
colouring to their products, but the Nata
Artisan Bakery is committed to providing
customers with healthy food, she noted. Nata
Artisan Bakery adopts an operation model

that produces fresh products on demand.

Nata Artisan Bakery’s customers can
place orders each day until 8pm and the
bakers get to work overnight on making
various types of bread. “People who have
placed orders can get the freshly made bread
in the morning,” Ms Figueiredo said.

The entrepreneur agrees with the saying
“You are what you eat” and Ms Figueiredo
wants everyone to be more aware of the
food they consume. “We have our own
factory, we make the food every day and
we guarantee that our customers can have
preservative-and-additive-free bakery
products,” she said.

Nata Artisan Bakery has been operating
for more than a decade, and in that time
its business has changed in step with the
development of Macao. The enterprise was
only a factory at first, making baked goods
for Cuppa Coffee and for wholesale to some
supermarkets in Macao. The factory once
had its own retail shop but only for a short
time while until it became unbearable due
to increasing rent, Ms Figueiredo explained.

The bakery continues to make food for
retail in Cuppa Coffee branches and has
been expanding its business in Macao by
selling online and by supplying goods for
supermarkets in the city.

Having lived in Macao for 18 years, Ms
Figueiredo now regards the city as her home.
“Our business is not only for profit-making
but also to give back to society in the best
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| would love to have more
Cuppa Coffee stores and
also physical stores for the
Nata bakery in future.

Nata EHEAB TEZFEM Cuppa
Coffee Bl A Cristiana Figueiredo
Ms Cristiana Figueiredo, Founder of
Cuppa Coffee and the Nata Artisan
Bakery

possible way by providing better products,”
she said. “There was once a customer that
complained that the bread had mould two
days after purchase. I tried really hard to
explain that only fresh food gets mouldy. If
the food never gets mouldy, that’s what we
really need to worry about.”

Ms Figueiredo said she is aware that
even simple, clear ideas may not be widely
understood. So the Nata bakery is trying to

s
I

Cuppa CoffeefEF2019EMRTHEZRD/E

teach people how important it is to know
where the food they eat comes from and to
choose the right food.

Brewing better business

Ms Figueiredo said while the Nata Artisan
Bakery makes fresh, healthy food, Cuppa
Coffee provides comfortable places for
people to get together and relax.

The first Cuppa Coffee opened in 2008 in
the centre of Taipa and catered to residents
of the area. Ms Figueiredo said she found
that unless there were native Cantonese
speakers among the staff, some customers
might feel less than fully at ease and leave.

She acknowledged that Cuppa Coffee is
rooted in Macao and serving Macao customers.
“ThisisaMacao café, so I try my best to employ
Cantonese speakers,” she explained.

More than 11 years after the first Cuppa
Coftee opened, the second opened on the
Macao peninsula in 2019, in the business
centre of Nam Van. The branch on Taipa is
intended more for residents of the area and
tourists, while the Nam Van outlet caters
mainly to people that work nearby.

Ms Figueiredo said she has eschewed rapid
growth for Nata Artisan Bakery or Cuppa
Coftee, preferring the enterprises to grow in
tandem with Macao. “Of course, I would love to
have more Cuppa Coftee stores and also physical
stores for the Nata bakery in future,” she said.
“We have registered our Cuppa Coffee brand
in Mainland China, Hong Kong, Singapore and
Malaysia, and I hope we can really bring this
Macao brand to other Asian places.” M

Cuppa Coffee opened its second shop on the Macao peninsula in 2019
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Tin Un Tai Wo uses Chinese herbal ingredients to make health food products
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A Macao brand is a mark of quality
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ORE and more people are becoming

conscious of their wellbeing as social
trends and technological novelties accelerate
the tempo of modern life. Awareness is
growing among ordinary people that their
day-to-day habits may be harmful to their
health or appearance.

Macao Image spoke to executives of two
Macao companies in the business of making
branded products to share their business
philosophies. One of the companies is
Tin Un Tai Wo Group Co. Ltd., which
has been making health food for almost a

decade. The second company is Macao Soap
and Detergent Production Co. Ltd. Along
with skin cleansers and other skincare
preparations, Macao Soap and Detergent
also makes household cleaning products.
In 2009, the founder of Tin Un Tai Wo
realised that some kinds of food made in
Taiwan with Chinese herbal ingredients could
help improve people’s health. Tin Un Tai Wo
and the Macau Tai Wo Tong Health Food
Production Factory were established in 2010
to offer a greater range of health food available
to the people of Macao and visitors to the city.
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The Tai Wo Tong factory needed people
with sufficient qualifications in the science
of health food, but at the time such people
were hard to find. So Tin Un Tai Wo invited
a professor in Taiwan to come to Macao to
support its research and development effort
and help train its workforce.

Ms Si Oi Cheng, Executive Director of
Tin Un Tai Wo, told Macao Image: “We are
now more familiar with the procedure, and
the process is well developed. Although the
professor has now returned to Taiwan, he
taught the staff all his techniques, which we
will pass on.” The factory now has a core of
technicians, and arranges regular training
sessions for its workforce to ensure that its
products meet a high standard.

Proudly made in Macao

Ms Siinherited the enterprise she runs. In
the beginning, it never occurred to her that
she might have to take over the running of
the business, none of her relatives having
even hinted that she might be the boss one
day. “I left Macao to pursue my studies
when I was a youngster,” she said. “All I
knew was that that my family ran some sort
of company, but I really didn’t understand
what its business was.”

These days, Ms Si believes she was fated to
take the reins of the enterprise. “I was always
interested in nutritional products, even when
I was young,” she said. “I used to read the
nutrition information on food packaging.”

With a view to penetrating the Mainland
Chinese market, Ms Si sought to take
advantage of the provisions of the Closer
Economic Partnership Arrangement
between Macao and Mainland China
(CEPA), and they were helpful.

In addition, Tin Un Tai Wo took part in
business events that might help expand its
business, some of them put on by the Macao
Trade and Investment Promotion Institute
(IPIM). “IPIM has arranged a number of
events, which greatly helps our business
in terms of expanding our network and
informing us about the relevant policies,”
Ms Si said.

Three years have passed since Ms Si took
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IPIM has arranged a number
of events, which greatly
helps our business in terms
of expanding our network
and informing us about the
relevant policies.

RITRM NI TES RS
Ms Si Oi Cheng, Executive Director of
Tin Un Tai Wo

the reins of Tin Un Tai Wo and the Macau
Tai Wo Tong Health Food Production
Factory. Because her family founded the
company and the factory, it is set in stone
that all products the business makes should
be made in Macao.

“We are Macao people and we want to
build a Macao brand,” Ms Si said. “We want
to let everybody know that Macao health
food is as high-quality as products made
anywhere else.”

From the outside in

Macao Soap and Detergent was established
at the end of 2016. In 2017, the company
continuously developed soap formulae and
performed a number of trials. The year after,
the company showed the products it had
developed at various exhibitions.

Mr Martin Ho, the founder of Macao
Soap and Detergent, said his company was
trying to develop a formula for the perfect
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We are a Macao brand so,
sure, we would like to target
local people.

RPN BRI A RISGE
Mr Martin Ho, the founder of Macao
Soap and Detergent
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soap, which would be good for the skin. He
said the goal was to create a product that
would both cleanse the skin and improve
its condition.

“Our products are made only with natural
ingredients, without any scents or additive
added,” Mr Ho told Macao Image. “We
want our products to have a pure, natural
cleansing action.”

Prohibitively high rents have so far
prevented Macao Soap and Detergent from
opening a bricks-and-mortar shop in Macao.
So the strategy of the company is first to make
its brand popular in Mainland China and
later to penetrate its home market.

The company exhibited its products at
various trade shows in Mainland China in
2018, looking for new markets there. In 2019
and 2020, it is shifting its focus to the Macao
market, advertising its products here to make
the people of the city better aware of its brand.

“We are a Macao brand so, sure, we would
like to target local people,” Mr Ho said. “But
there are certain circumstances that made

2HEAFNEREESHRERMNERTERMTR
Exhibiting at trade shows helps Macao Soap and Detergent build its reputation

us adjust our positioning in the market in
the initial stage.” He said his brand, being a
Macao brand, attracted Mainland Chinese
consumers because products bearing Macao
brands had a reputation for quality.

Exhibiting at trade shows is now helping
Macao Soap and Detergent gradually build
a good reputation for its brand in the
Macao market. “IPIM invites us to show
our products at various events, and we
are actually able to attract the attention of
consumers,” Mr Ho said.

Macao Soap and Detergent makes mainly
laundry soap, shampoo bars, bath soaps and
other sorts of personal care products. Mr Ho
said his company hoped to make its brand
the top brand in Macao for personal care and
cleaning products, so that shelves in every
house would be lined with its products.

“Our products may not have a powerful
fragrance, but consumers need not to
worry about allergies when using our
products, because they are made of natural
ingredients,” Mr Ho said. M
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IPIM’s 25" anniversary: an interview with President
Irene Va Kuan Lau
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HE Macao Trade and Investment

Promotion Institute (IPIM) celebrates
its 25" anniversary in 2019, which is also
the 70" anniversary of the founding of the
People’s Republic of China and the 20™
anniversary of the establishment of Macao
Special Administrative Region (SAR). Mrs
Irene Va Kuan Lau, President of IPIM, talks
to Macao Image about what the institute has
been working on, and its future goals.

What are IPIM’s major tasks in the
endeavour to diversify Macao’s economy?

The meetings, incentives, conventions
and exhibitions (MICE) industry is one of
the most important emerging industries
for facilitating the moderate economic
diversification of Macao. It could bear
economic fruit in multiple areas: while
the organisers and co-organisers of events

benefit from it, small and medium-sized
enterprises (SMEs) can also explore local and
overseas markets through participating in
MICE events. Moreover, fostering the MICE
industry could also drive the development of
the upstream and downstream sectors of the
MICE supply chain and the city’s economy
as a whole, including advertising, logistics,
food and beverage, tourism, hospitality and
other segments.

As at the end of 2018, a total of eight
events and conventions held in Macao
were recognised by UFI, the Global
Association of the Exhibition Industry. In
order to have more quality MICE events
held in Macao, the “One-stop Service” for
MICE Bidding and Support in Macao and
other MICE subsidy schemes provided
by IPIM helped the city attract 182 MICE
events in the first half of 2019, including
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Fostering the MICE industry
could also drive the devel-
opment of the upstream and
downstream sectors of the
MICE supply chain and the
city’s economy as a whole.

126 meetings, 47 exhibitions and nine
meetings-cum-exhibitions, 133 of which
have already been held.

According to the city’s Statistics and
Census Service, average spending per
visitor that participated in MICE events
in Macao during the third quarter of this
year was MOP4,319, which is 181 percent
higher than the overall average spending of
a tourist, at MOP1,532. Between January

=

A total of 8 events and conventions held in Macao have been recognised by the Global Association of the

Exhibition Industry (UFI)

54 BEPIEEZE

and September 2019, IPIM led more than
24,000 exhibitors and visitors of MICE
events to tour and spend in different
neighbourhoods in Macao, so as to extend
the economic benefits of MICE events to
local neighbourhoods, thus boosting the
community economy.

To attract more investment projects
that are beneficial to Macao’s moderate
economic diversification, IPIM also
provides the Investor’s “One-stop Service”,
which gives all types of support so that
investors can implement their projects
in Macao. Additionally, IPIM has set up
representative offices in the Mainland
Chinese cities of Hangzhou, Chengdu,
Shenyang, Fuzhou, Guangzhou and
Wuhan, assisting Macao companies to
explore the Mainland Chinese market
while following-up with Macao projects by
Mainland Chinese firms.

IPIM has been designated by the Macao
SAR Government as the department
responsible for nurturing the local MICE
industry. What are your priorities in
order to develop this industry?

As the department of the Macao
SAR Government responsible for the
development of Macao’s MICE industry,
IPIM is now carrying out work to enhance
the quality of the industry and to attract
more international and professional
MICE events to Macao, thus facilitating
the community’s economy. Moreover,
further helping the MICE industry to
grasp the opportunities arising from
the “Belt and Road”Initiative and the
development of the Guangdong-Hong
Kong-Macao Greater Bay Area, IPIM
will work with the industry to start a co-
operation model to support “one event
in two places” This means different parts
of a MICE event - a meeting and an
exhibition - can be held in different cities
in the Greater Bay Area, so as to play to
the strengths of each city. For instance,
the Greater Bay Area cities in Mainland
China have advantages in terms of
exhibition costs, logistics and access to
venues, while Macao has an advantage
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IPIM is now carrying out work
to enhance the quality of the
industry and to attract more
international and professional
MICE events to Macao.
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IPIM regularly takes exhibitors and visitors of MICE events to tour and spend in different neighbourhoods in Macao

in terms of its economic system, the
international standards of its services
industry and all-round hardware. This co-
operation model could help the two sides
collaborate in MICE events in different
topics and formats, but also contribute to
the realisation of the strategy "exhibition
in the conference" and "conference in the
exhibition", thus encouraging the regional
development of the MICE industry.
Looking forward, we shall continue
to strengthen policy guidance, optimise
allocation,
and consolidate and enhance
brand promotion efforts, thus
attracting more quality MICE events

resource improve service
levels,

our

to Macao and enhancing the market-
level professionalism of the local MICE
industry and making it more international.
IPIM will also provide suitable support in
accordance with the development needs of
the MICE sector.

What is it about Macao that attracts
international meetings and exhibitions?
From the feedback of the industry and
other opinions we have gathered, there are
three major reasons for hosting a MICE
event in Macao. The first is the hardware

facilities. Macao has many world-class
MICE facilities for international events,
with an aggregate 190,000 square metres
of MICE space, as well as boasting over
38,800 hotel rooms. With the unique
design of Macao hotels and resorts, in
which MICE venues are linked to hotels,
it is easier for MICE event organisers to
make arrangements and coordinate their
events while in the city.

The second is software, in which the
MICE services in the city have gradually
reached international standards. The city
also has experience of hosting large-scale
international meetings and can now host
meetings of several thousand or even more
than 10,000 participants.

The third is the source markets of MICE
visitors. Leveraged its role as a Commercial
and Trade Co-operation Service Platform
between China and Portuguese-speaking
Countries, and in the policy of developing
into a World Centre of Tourism and
Leisure, Macao receives 30-plus million
visitors a year. With close and extensive
connections with the Portuguese-speaking
Countries, as well as the city’s ties with
returned overseas Chinese and their
relatives, the city could further consolidate
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its relationships with the European Union,
members of the Association of Southeast
Asian Nations and the countries along
the Belt and Road. These can all provide
multiple diverse sources of visitors for
MICE events held in Macao, thus ensuring
the effectiveness of events in the city.

How can the opening of the Hong
Kong-Zhuhai-Macao  Bridge  help
Macao’s MICE industry?

The opening of the bridge in October
2018 and the constant improvement of
the bridge’s services can help accelerate
integration of Macao with the Guangdong-
Hong Kong-Macao Greater Bay Area,
as well as facilitate all-round industrial
co-operation within the region. This
brings challenges and opportunities for
the Macao MICE industry. By boosting
regional competition and collaboration,
there will be more exchanges and flows
of people, goods, capital and information,
which should provide new momentum for

2019 FHFERFSET 182EEREIEE
Macao attracted 182 MICE events in the first half of 2019, introduced by IPIM
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enhancing the quality development of the
Macao MICE industry.

For instance, the travel time between
Hong Kong International Airport and
Macao is now only around 30 minutes,
providing convenience and a brand-
new experience for the general public,
visiting professionals and entrepreneurs
participating in MICE events in Macao.
This can help create further synergies in
the region and direct visitors to other
cities and vice-versa. Thus, IPIM has
set up service counters at Hong Kong
International Airport and the Macao Port
of the Hong Kong-Zhuhai-Macao Bridge
in order to provide better services for
visitors and entrepreneurs that participate
in MICE events in the city. Moreover, with
more hotel projects and MICE facilities
to be completed in Macao in the next two
years, IPIM believes that the Hong Kong-
Zhuhai-Macao Bridge could advance more
MICE collaboration projects in the region.

What are IPIM’s contributions to
strengthening Macao’s platform role?

Via a series of online and offline services,
IPIM tries to strengthen Macao’s role as
a Commercial and Trade Co-operation
Service Platform between China and
Portuguese-speaking Countries, as well
as implement the Three Centres policy:
the “Food Product Distribution Centre
for Portuguese-speaking Countries”; the
“Centre for Conventions and exhibitions
for economic and trade co-operation
between China and Portuguese-speaking
Countries”™; and the “Commercial and
Trade Service Centre for SMEs between
China and Portuguese-speaking Countries”

Concerning the “Centre for Conventions
and Exhibitions for
Trade Co-operation between China and
Portuguese-speaking Countries”, IPIM has
introduced more elements of Portuguese-
speaking Countries at some of the major
trade shows held in the city. For instance, the
Macao International Trade and Investment
Fair (MIF) has picked one Portuguese-
speaking country and one Mainland
Chinese province to become the event’s

Economic and
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Display locations for the Portuguese-speaking Countries food products have been set up in Mainland China

partner country and partner province every
year since 2016, so as to facilitate economic
and trade exchanges between the two sides.
Also, the Portuguese-speaking Countries
Products and Services Exhibition (Macao)
(PLPEX), the world’s only fair showcasing
unique products from the Lusophone
world, has been held concurrently with MIF
since 2017.

Concerning the “Commercial and Trade
Service Centre for SMEs between China
and Portuguese-speaking Countries”, IPIM
regularly organises economic and trade visits
to Portuguese-speaking Countries. Since
2005, it has also co-ordinated a delegation
of Macao entrepreneurs to participate in
the annual “Entrepreneurs Meeting for
Commercial and Economic Co-operation
between China and Portuguese-speaking
Countries” The meeting is held in one of
the eight Portuguese-speaking Countries in
rotation, every year.

On top of that, IPIM continues to arrange
visits to different Mainland Chinese cities

for companies from Portuguese-speaking
Countries. IPIM also provides the “China-
PSC Business Compass service” - including
support like hardware facilities, business
consulting, business referrals, business
matching - to help enterprises in the
Portuguese-speaking Countries explore
the Mainland Chinese market and assist
companies in Mainland China and Macao
venture into the Lusophone market. As of
November 2019, a total of 301 projects had
registered with this service, in the areas of
trade, finance, construction and others.
Concerning  the  “Food  Product
Distribution Centre for Portuguese-
speaking Countries”, IPIM has set up the
Economic and Trade Co-operation and
Human Resources Portal between China
and  Portuguese-speaking  Countries,
which is an online information-sharing
platform for co-operation and exchanges
for companies in China and Portuguese-
speaking Countries as
professionals bilingual in the Chinese and

well as for
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Macao has unique
advantages in severa
professional areas,
including translation
services for the Chinese
and Portuguese languages,
legal and accounting
services, and business
consultancy and matching.
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Portuguese languages. For offline services,
IPIM has set up the Portuguese-speaking
Countries Food Products Exhibition Centre
in Macao, showcasing over 1,600 types of
food products from Portuguese-speaking
Countries, as well as 6 display locations
across the city. In Mainland China, a total
of 21 display locations for the Portuguese-
speaking Countries food products have
been set up in Chongqing, Jiangmen,
Shanghai, Guiyang and other cities.

How can Macao serve as a bridge for
enterprises in the Portuguese-speaking
Countries to reach the Mainland Chinese
market?

Macao has unique advantages in several
professional areas, including translation
services for the Chinese and Portuguese
languages, legal and accounting services,
and business consultancy and matching.
Under the “One country, two systems”
principle, Macao has close ties with the
Mainland Chinese market, which can assist
companies in the Portuguese-speaking
Countries to invest in and explore the
markets of Mainland China and Macao.

The “Outline Development Plan for the
Guangdong-Hong Kong-Macao Greater
Bay Area” also confirms the city’s position as
a World Centre of Tourism and Leisure and
as a Commercial and Trade Co-operation
Services Platform between China and
Portuguese-speaking Countries, in order to
promote the moderate diversification of the
city’s economy. It also encourages Macao
to develop into a base for exchanges and
co-operation, with Chinese culture as the
mainstream, co-existing with a diversity of
cultures.

In fact, via facilitating exchanges
between Mainland China and Portuguese-
speaking Countries and the European
Union (EU), as well as leveraging the
concept of “+Macao”, the city can strive
to build three economic and trade co-
operation paths that could help Mainland
Chinese companies in their efforts to
go overseas and help Mainland Chinese
provinces/cities to attract enterprises in
the Lusophone world, thus facilitating

multilateral exchanges. The three paths
are: Mainland China-Macao-Portugal-
EU; Mainland China-Macao-Brazil-Latin
America; and Mainland China-Macao-
Mozambique and Angola-Africa.

What opportunities for Macao
enterprises can the development of the
Greater Bay Area bring?

As each city in the Greater Bay Area has
its unique characteristics and advantages,
Macao enterprises have to find ways to
collaborate based on the uniqueness of
each Greater Bay Area city, leveraging on
the advantages of professional services in
Macao, including translation, specialist
finance and
Moreover, IPIM will launch a number of
measures to support Macao companies
in developing the market in the Greater
Bay Area. For instance, there will be more
elements of the Greater Bay Area in the
large-scale Macao MICE events organised
or co-organised by IPIM. IPIM will also
arrange for Macao firms to participate in
events and conventions held in the Greater
Bay Area, so as to help local firms expand
their business networks and look for fresh
co-operation opportunities.

commercial  services.

Also to provide convenience for Macao
firms to start businesses in the Greater
Bay Area, IPIM launched in March 2019
the Facilitation Services for Commercial
Registration in Nine Cities of the
Guangdong-Hong Kong-Macao Greater Bay
Area, with the service available in Foshan,
Huizhou, Dongguan, Zhongshan, Jiangmen
and Zhaoqing in the first stage. IPIM’s
Guangzhou representative office will also
consolidate its support services to advance
projects by Macao in the Greater Bay Area.

Since 2012 IPIM has collaborated with the
Department of Commerce of Guangdong
to arrange for Macao entrepreneurs to visit
and initiate commercial exchanges with the
province. Based on this existing co-operation
mechanism, IPIM will continue to help
Macao learn from the successful experiences
of Mainland Chinese enterprises, to broaden
their business horizons and look for new
business opportunities. i*
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